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Introduction 

 

A career trajectory can range anywhere from stratospheric, 

meaning you climb to the top of the ladder quickly and reach your 

potential, or flat-lining, in which you slowly amble along, never 

really getting anywhere. Which path your career takes will depend 

in large part on how hard you work to push yourself further, but 

it certainly doesn’t hurt to know a few hacks to help you in your 

endeavours. 

 

Throughout this book we are going to share with you the ways 

your hard work can push your career upward, and how you can 

overcome some common obstacles that may come your way. 

While not all of these tips will be useful in your situation, there are 

bound to be several that will prove fruitful. 
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Chapter 1 – Networking and Contacts 

 

If you want to push your career further, an important habit to 

develop is keeping a contact list that you can dip into whenever 

the need arises. 

 

Whenever you are looking for a job, networking, or visiting trade 

shows and gatherings where you chat with various people in your 

field, make it a point to take their details. These people can help 

you in the future when you’re looking for potential job 

opportunities or even head-hunting opportunities. 

 

People You Should Have on Your List 

 

Friends – Friends have other friends, who also have other 

friends. The chain is ever-expanding, and within that list could be 

someone who knows about a job opportunity that could be right 

up your street. Word of mouth remains extremely useful in the 

age of social media, and a lot of networking is about who you 
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know, more than what you know. You may also be seen as 

trustworthy and reliable because you have mutual friends in 

common. Never underestimate the power of a friend of a friend! 

 

Old Employers or Colleagues – Whenever you leave a job for 

a new opportunity, it is vital to make sure that you leave on a 

good note. This guarantees not only that you’ll get a good 

reference in future, but also will be kept in mind for any future 

opportunities that may arise. When you join a new organization, 

you are often asked for the details of your former employer, and 

it’s likely your new employer will call and ask for details on your 

background. If you leave in their bad graces, it may come back to 

haunt you. 

 

Your Social Circle – This extends to people who are mere 

acquaintances, for instance a classmate at your evening class. The 

fact you are in the same group indicates you have at least some 

interests in common, which means that person may be a source 

of helpful information or could even assist you in learning about 

new openings. 

 

Those You Meet at Organizational/Industrial Events – If 

you regularly attend trade fairs or seminars for your job, you are 

probably going to meet countless others in similar roles. 

Networking at these events is commonplace, so be sure to swap 

business cards and emails, and don’t be afraid to ask for help if 

you need it in the future. If you find yourself without employment 

for whatever reason, these types of contacts can also be 

invaluable. 

 

 

 

 



 

Career Hacks 

7 

 

Retailers – If you can get on speaking terms with a retailer you 

regularly use, you may find their contacts invaluable. These 

people know a lot of others, and their contacts branch out into 

various fields. Information from this type of person is therefore a 

great way to gather nuggets of helpful information you may not 

have otherwise been privy to. 

 

Organizations Relating to Your Field – Most industries have 

some kind of official body that offers advice and information, and 

this group should definitely be on your list. Often, they have 

former professionals available who can give help and advice as 

well as offer information on new job opportunities. 

 

Be sure to create your own networking list based on these types 

of people. Not only will you open yourself to new opportunities 

through these contacts, you’ll also be much more likely to gain 

reliable information, rather than rumour or hearsay. 
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Chapter 2 – How to Market Your Skills 

 

Pushing yourself to the fore and earning recognition is a vital part 

of advancing your career. Yes, you need the right skills, but if you 

don’t know how to market yourself, you’re not going to get 

noticed. 

 

From the application to the résumé, you need to shine. And then 

you need to shine in person at the interview – in how you look, 

how you present yourself, what you say, how you say it, and the 

questions you ask. It’s not easy, but it’s not impossible, either. 

 

If you can put together a plan that is bulletproof, and you know 

exactly how to present yourself, you will find your job search 

becomes much easier. But consider the mindset you need to sell 

yourself. You are the goods some employer is looking to buy. Your 

interviewer is wondering whether to buy you or not, and you need 

to convince him or her that you are of better quality than the other 

candidate sitting next to you on the shelf. 



 

Career Hacks 

9 

 

Research the Market 

If you don’t research the job market you’re looking to compete in, 

you’ll have no clear idea of where to begin. Do some research into 

what people are looking for, how much competition you have, the 

conditions that exist within that niche, and the qualities you need 

to show. This could be compared to the process of starting a new 

business; you need to put together a solid business plan to show 

to the bank when you need cash for your startup. 

 

We talked in our first chapter about putting together a 

networking/contact list and using those people to glean 

information and learn about opportunities. This is an instance 

where that list will come in very handy indeed. Learn the names 

of the main companies within the market and research where they 

came from, what their ethos is, the types of people they employ, 

what they look for. Then you can mould yourself into their kind of 

employee even before you apply. This process will also help you 

weed out the companies that are struggling from those that are 

well established and likely to be around for many years to come. 

 

Identify Your Competition 

To compete, you need to know who you’re competing with. 

Whatever industry you’re in, there are bound to be countless 

individuals out there who are highly trained, highly qualified, and 

highly attractive to employers, and it’s your job to prove why you 

should be chosen ahead of them. To do this, you need to figure 

out who they are, what they have that you don’t, and how they’re 

marketing themselves. From there, you can work to go one better. 

 

This all ties in with knowing what the particular employer is 

looking for, while also rooting out information on the people the 

organization has hired recently, and what skills they have. 
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Make an appointment with a recruiter to find out what they see 

changing in terms of skill sets over the coming months, to give 

you even more information to work on. 

 

Salary Research 

If you try to price yourself a little too high, you’re not going to be 

picked for short-listing. Don’t stumble at this first hurdle; instead, 

do some research into average salary levels, and keep it in mind 

when you’re applying for jobs. Don’t price yourself out. 

 

The Importance of Reputation 

Building up a reputation that is positive is a great way to ensure 

that you are valued by your employer, but it is also a good way to 

get your name out there in the industry you’re working within. 

Big-name brands have worked hard to build up positive 

reputations, and you should be aiming to do the same, so that as 

soon as your name is mentioned, a positive image pops into the 

employer’s mind. 

 

Direct Marketing vs Word of Mouth 

How to make contact with an employer is an important factor to 

consider. One way to do it is through direct marketing. This is 

when you send your résumé to the employer directly, basically to 

the person who decides whether to employ you or not. That 

means you need to find the right person to send it to, and prevent 

your application from getting stuck on the desk of someone who 

doesn’t make the decisions. 

 

On the other hand, advertising via word of mouth can be just as 

powerful, and again, this is where your networking/contact list will 

be useful. Connecting with the right people and making it known 

that you are on the lookout for new employment means you will 
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be one of the first people they think of when a suitable opening 

comes about. 
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Chapter 3 – Education and Career Development 

 

We are never too old to learn something new, and you should also 

never stop trying to learn and widen your skill set. A good way to 

do that is to find a program online that will help you develop your 

career, meaning you can do all of this in your spare time, without 

having to even leave your home. 

 

It’s important to check that the program you opt for is high quality, 

and reviews will tell you this. Also check what the program 

includes; as a general rule you should be looking for: 

 Assessment of your career 

 Assessment of your employment searching ability 

 Life skills 

 Career development 

 Up-to-date program 

 

These are the basics you should be looking for. Overall, however, 

a good quality career development program will give you 
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information on how to search and apply for jobs, as well as any 

upcoming opportunities in your given niche or industry. As a new 

work model comes into effect in that particular industry, the 

program should update to reflect that, so beware of any that 

appear to be out of date. 

 

Because the Internet is packed with all manner of websites and 

programs that claim they’re going to help you in your endeavours, 

you can usually distinguish a high-quality option from a poor one 

via the following factors: 

 

 Price – The cost of the program shouldn’t break the bank, so 

you should be looking for an option that includes everything 

in one low price. All your learning materials, e.g. manuals and 

course sheets, should be delivered to your home. You’re a 

busy working individual trying to better yourself; you don’t 

need to be chasing around and making extra work for 

yourself. 

 

 Customer support – There should be someone on hand 

24/7 to help you, and you should be given a designated, 

named tutor to help you out. At the very least, there should 

be a direct email address you can contact should you have 

any questions or need any help. The phone number should 

also be toll-free. 

 

 Testimonials – Always check reviews from former users, as 

this is where you’re likely to get honest advice, to help you 

decide whether this is the course or program for you. 

 

Of course, you might need to take a more formal retraining 

route, which may involve enrolling in a course (whether in a 

classroom setting or online) with a set qualification in your 
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hands at the end of it. Examples include degrees earned 

online, or access courses that enable you to apply for 

university on completion of the course. 

 

The following can be useful: 

 

 Diplomas – These are more vocational and help give you 

insights into what you can expect from the career path you’re 

considering. They also ensure that you gain the correct 

vocational qualification at the end of the course. Do check that 

the qualification is accredited by the appropriate bodies in 

your chosen industry. 

 

 Degrees – A more formal academic program, for high-end 

careers such as management, accounting, law and 

psychology. You can study for these online in some cases, but 

there is usually a certain amount of placement work or class 

attendance required throughout the course. There are also 

entry requirements, starting with a high school diploma. 

 

Finding the right course for you is imperative. If you are thinking 

about entering a career that does require formal qualifications, 

make sure you’re picking the right provider to give you an 

accreditation that is recognised at the end of all your hard work. 
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Chapter 4 – How to Deal with a Call from a 

Recruiter 

 

Being put on the spot can result in less than satisfactory results. 

When you find your telephone ringing with a recruiter on the other 

end, it’s important to know exactly what to say to get through the 

experience in the best possible way. 

 

More and more recruiters choose to call prospective employees 

out of the blue, to see how they respond to unexpected situations. 

That means you need to be always on guard. Chances are that 

you will still be employed at your current job, so under no 

circumstances take the call while you’re working! Instead, excuse 

yourself or ask if you can call the recruiter back. Politics! 

 

Chances are that if you are on the calling list of a recruiter you 

may be relatively happy in your current job, or on the fence about 

whether to leave or not. How do you handle that call  
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when you simply don’t know what you want? It’s important to 

learn as much as possible and leave your options open, so you 

can think about the situation at a later date. Under no 

circumstances simply tell the recruiter that you are happy and you 

don’t want to know about the opportunity he or she is calling 

about! 

 

Even if you are happy where you are, the fact that a recruiter has 

called suggests there is a change afoot in your industry, and it is 

always useful to know this information whether you want to move 

or not. On the flipside, how do you know whether you might like 

this job if you don’t find out about it? The more information you 

can glean, the better. 

 

The unexpected can and does happen – redundancies and job 

losses are more common than ever. While you might think you 

have a firm grip on the reins of your career, the bottom line is that 

you don’t – your company holds the power, and at any moment it 

could decide to change direction, leaving you floundering. If you 

cut off all ties with recruiters and don’t listen to what they have 

to say, you’re limiting your options. Keep that relationship going 

with recruiters and you will have a safety net if something adverse 

occurs. 

 

Of course, switching jobs isn’t a bad thing in many cases; it’s 

always good to keep moving and learning, developing your 

personal and professional skills. You might be wondering why you 

should move when you’re happy where you are, but as we just 

mentioned, problems occur, and you need to be prepared. 

 

The Advantages of a Job Change 

It’s likely that you will have three or four jobs or more during your 

career, and this can actually be beneficial. Staying in the same job 
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for a long period can be seen by prospective employers as a 

negative – it appears that you aren’t pushing yourself and 

attempting to benefit from new opportunities, instead choosing to 

be static. 

 

Moving from job to job also helps you develop resilience and 

personal skills. It teaches you how to adapt to new circumstances 

and helps you meet new people along the way. 

 

Whether you like your job or not, if you stay, your ability may 

decline somewhat, because you get bored, lose your get-up-and-

go, and don’t update your skills to stay in line with industry 

changes. The one thing which holds people back from making 

these changes? Fear. 

 

As we get older we begin to think that we are too old to make 

changes, because we have financial obligations that might suffer 

in a move. Of course, it’s important to weigh your financial options 

before you make any move, but most speed humps of that type 

can be overcome. 

 

Ironically, the more willing you are to take risks, the more likely 

you are to succeed. Fear will hold you back, so you have to 

develop the ability to see around this, and to look at the situation 

with open eyes rather than through fear-coloured spectacles. 

While a job change can affect many parts of your life, it can 

enhance it too, so weighing the pros and cons, and being realistic 

but open-minded, is the way forward. 

 

When you decide to make a change, it’s important to be able to 

show your prospective new employer that you have transferable 

skills, and that you haven’t lost your drive or abilities along the 

way. 
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It’s always advisable to make contact with a search firm in this 

case, because with a new industry you may not have the 

networking opportunities to learn about job openings that suit 

you. Go and speak to the search firm face to face, so you can 

discuss your reasons for making the switch and your 

qualifications, and together identify any areas where you may 

need further training, as well as areas where your skills may be 

transferable. Chances are, you have more transferable skills than 

you are aware of. 
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Chapter 5 – Dealing with Difficult Employment 

 

From time to time difficult situations crop up within your job. For 

many this is a passing moment, something that is dealt with or 

that simply resolves itself, and it is never brought up again. 

Sometimes you simply need to give it time and wait it out. 

 

On the other hand, an ongoing situation can begin to cause you 

stress and discomfort at work. In this case, you need to do 

something about it. 

 

Work is called “work” because it involves always moving, always 

developing, and always working for someone, whether it’s 

yourself, your boss, your suppliers, your clients, your contractors, 

or anyone else. And it can get overwhelming and stressful from 

time to time! 

 

While you might want to throw in the towel some days, it’s 

important to remember that you need to work for financial 
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reasons, for your own fulfilment, and simply to keep your life 

together. It’s okay to think about quitting in a passing second 

when you’re stressed out, but never let the words come out of 

your mouth in an unguarded moment unless you are literally 

forced to do so, for some undeniable reason. 

 

Why Quitting Your Employment Before You Get a New 

One Is a Bad Idea? 

What would your life be like if you didn’t have a job? Would you 

have the spare income you enjoy now? Could you afford the life 

you’re living? The bottom line here is that nobody loves their job 

100 per cent of the time, but we need it to reach personal 

fulfilment and live a life we enjoy. 

 

You probably went through years of college or university for the 

job you’re in now. You may have racked up student debt, and 

although you probably also enjoyed your time as a student, you 

did work hard to get where you are now. If you quit, are you being 

true to your college-going self? 

 

It’s always easier to find a job when you have one. This is just the 

law of job hunting. If you quit your job, it looks negative on your 

résumé, and you are going to have to do a lot of explaining to 

your prospective new employer. 

 

Need More Reasons Not to Quit? 

The money is a big one for most of us. The money you earn helps 

you stay in the lifestyle to which you’ve become accustomed. Your 

manager and colleagues are also a huge part of your life, whether 

that is a positive or a negative. 
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If you jeopardize your relationship with them, you put into 

jeopardy your future employment prospects; you should always 

leave on a positive and level note. 

 

It’s easy to see other jobs from a “grass is greener” viewpoint 

when you’re annoyed about something in your job, but the bottom 

line is that being unemployed, a freelancer, or self-employed is no 

easier. Every kind of employment type has its challenges, but it’s 

important to make sure that you overcome them and learn from 

the challenge rather than simply throw in the towel. 

 

Now, if you really must leave, perhaps because you can’t bear the 

situation and it isn’t resolving itself, then it’s a better idea to find 

employment before you leave. 

 

Dealing with Conflict in the Workplace 

From time to time we all have to deal with a difficult conflict at 

work, perhaps with a colleague or manager. 

 

For instance, perhaps your boss is always putting you down, 

criticizing everything, and basically making you feel as though you 

can’t do anything right. First, ask yourself whether you’re being 

too sensitive and taking what is supposed to be constructive 

criticism as an attack. Perhaps all of this is intended to help you 

develop and learn. 

 

We are all different and we all respond and react in different ways 

to situations. If you can discover why this person reacts that way, 

you’ll be in a much better state to understand how to respond in 

kind. For instance, perhaps your boss is getting a lot of pressure 

from the person above him or her, because of targets not being 

met, for instance. If you can understand from that standpoint, you 

will perhaps have more sympathy for the whole situation. Learning 
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to see things from someone else’s point of view is imperative in 

terms of getting along and overcoming conflict. 

 

If you truly feel your manager is dealing with you in an unfair way, 

then you need to deal with the situation sensitively. Remember, 

you have to maintain respect and treat this person as your 

superior, because in terms of the job hierarchy, that’s exactly what 

they are. Now, that doesn’t mean that they can treat you in a 

constantly unfair way, and if that is the case, then you need to try 

to speak to your manager about the situation. 

 

If you receive no joy there, after speaking in a calm and non-

accusatory way, then is there someone else you can discuss it 

with? Perhaps the HR department? If you truly believe you are 

being bullied to a degree, there are probably policies in place to 

protect you. Do bear in mind, however, that any action you take 

here could cause discomfort in your job. Always stick to the facts 

when discussing the situation, keep your emotions out of it as 

much as possible, and keep your mind and eyes open. 

 

It could be the case that it is a colleague you have a problem with, 

or who has a problem with you. In this situation it really is about 

assessing what the issue is, and then speaking to this person in a 

neutral place, in a calm and controlled manner. Again, try to 

understand where they are coming from. Is there something else 

going on that is causing them to act in this way? Do they feel 

threatened by you? Are they struggling? Identifying the potential 

reasons for their behaviour, as well as really looking carefully at 

whether you might be part of the problem, is imperative. 

 

If speaking to the person doesn’t bring any resolution, then the 

next step is to go to your manager and explain your concerns. 

Remember that you are going to have to work with this person, 
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so, as with our previous example, keep to the facts and stay 

unemotional. Your manager has a duty to deal with conflict of this 

kind, but you should always try to resolve it yourself as much as 

possible first. 

 

Work Stress 101 

A little stress in life is a good thing, because it can motivate us to 

move on and do better, but too much stress can be extremely 

damaging. If you are finding that your career has become so 

demanding that you are always stressed, you need to take a little 

time out to reflect on what you can do differently, and why it is 

affecting you in this way. 

 

 Why Are You Stressed Out? – Ask yourself what element 

of your work is causing the stress. Are you really not enjoying 

what you’re doing? Is there a deadline looming that is 

unattainable and you’re worried about it? Is it something to 

do with the people you’re working with? Only when you can 

pinpoint the reason can you do something about it. 

 

 Are You in the Right Job, or Even the Right Career? – 

If you’re constantly stressed, it’s a good indicator that you’re 

not where you’re supposed to be. This could mean that you 

need to go back to the drawing board and look at options for 

retraining and moving into something you do enjoy and that 

doesn’t bring a huge amount of stress into your life. 

 

Take a career test, speak to an advisor, think about what it is 

you enjoy. 

 

 Seek Help – There is no failure in admitting that you feel 

overwhelmed; your manager would much rather you spoke 

up and admitted that a deadline is unlikely to be met, or you’re 
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struggling, than to see you continue onwards and then end 

up needing to take sick time because of work stress. You may 

be surprised at how understanding your manager will be. 

 

Stress can be damaging, and it can manifest itself in many 

different ways, emotionally, mentally and physically. At its worst, 

stress can take over your life; it can leave you unable to sleep and 

lacking appetite, affect your relationships at home, and leave you 

feeling totally unmotivated and helpless. Do not allow this feeling 

to become the norm. There is plenty you can do, and plenty of 

help and support out there. 

 

Work is important, but it’s equally important to feel happy on the 

inside. Just because a job has great prospects and a huge salary 

attached to it doesn’t mean it’s going to bring you eternal 

happiness. It’s much more important to find a career that brings 

you fulfilment, while also paying the bills. In that case, perhaps 

it’s time to start searching for new employment in an area that 

will make you happy and not stressed out. 
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Chapter 6 – The Importance of Understanding 

Your Job Description 

 

One of the biggest errors you can make when you enter into new 

employment is to not understand your job description inside-out. 

This is what is expected of you in your job, so why would you 

avoid reading it and totally soaking it up? 

 

When you first leave university and you’re hungry for your big 

break, it’s understandable that you’d jump at one of the first 

chances you get. This is where most people fall foul of this 

particular hurdle, because not reading the job description can lead 

to failure. How are you supposed to impress your boss if you don’t 

know what is expected of you? 

 

At the interview, ask any question you want to about the job 

description, because this will certainly show you in a great light. 
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Employers want to see someone who is hungry, someone who 

wants to totally understand the job and immerse themselves in 

it, so asking about anything you don’t understand or anything you 

can add to it is to be commended. It demonstrates that you’re 

keen and eager to understand the smaller details. It’s also 

something that can help you stand out from the crowd. 

 

A job description is important because: 

 

It Outlines Your Duties in Detail – Obviously, there is always 

going to be a line at the end of it that says “any other duties 

specific to the job,” but the rest of the points are the main duties 

expected of you on a daily or regular basis. The description details 

what you are meant to do in your role and limits the grey area 

between that and what you’re not supposed to do. You are then 

clear on what targets you need to tick off on a daily basis in order 

to impress. 

 

 It Gives You Protection – If you have your duties outlined 

in your job description, you have less chance of being given 

duties that aren’t in your description and that are beyond the 

level of your employment. That is, your job description 

prevents you from being given the duties of a higher pay level 

without getting the appropriate increase in pay. It can be 

difficult to decline such duties, but having a set job description 

gives you that protection. 

 

 You Can Use Your Job Description as Proof of Your 

Achievements – If you need to give proof of your 

achievements and performance, for example when going for 

a promotion, showing how you fulfilled the job description’s 

set duties will add clout to your case. 
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 It Helps You Decide Whether This Is the Job for You – 

When you’re applying for a job you will be given the job 

description to look over, and this will help you decide whether 

it is the right job for you or not. There should also be an 

accompanying job specification, which will outline the skills 

needed for the job, and that also helps you decide whether 

you’re directing your attention to the right area. 

 

Don’t fall foul of this pitfall. Make sure you read and understand 

your job description completely. 
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Chapter 7 – Understanding Background 

Employment Checks 

 

Most organizations today do background checks before they give 

a job to a candidate. This can occur before the interview, after it, 

or before the formal letter of offer is given. While this can take 

time, and lengthen your wait for an answer to a formal start to 

the job, it is something more and more organizations are doing to 

protect themselves further down the line. 

 

Background checks may be done for the following reasons: 

 

 To Identify Potential Fraud – Have you ever lied on a job 

application or résumé? Studies have shown that a lot of 

people have, and organizations want to know that before they 

hire. They don’t want to employ someone who doesn’t have 

the right skills and qualifications for the job, when they could 

have chosen someone who genuinely did. One of the most 

commonly lied-about areas is qualifications, and this is  
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something that isn’t difficult to check out. To avoid that? It’s 

simple – don’t lie! 

 

 To Check for Criminal Records – Obviously, having a 

criminal record isn’t always going to rule you out of 

employment, but it depends on the content of the criminal 

record and the organization itself. Doing a background check 

will quickly tell an organization whether the person it is 

thinking about hiring has a criminal record, and from there 

the employer will sit down and discuss the issue before 

coming to a decision about whether the hire will go ahead or 

not. Obviously, on the application form it is likely that you will 

be asked about whether you have a criminal record, so it’s not 

a good idea to lie at this point, because you will be found out. 

Whether that record is about something huge or not, the fact 

you weren’t truthful will stand against you. 

 

 For Total Protection – If an organization hires someone and 

a problem occurs down the line that could have been avoided 

by being aware of information uncovered in a background 

check, the organization’s practices may be scrutinized through 

legal channels. This, of course, damages the organization’s 

reputation and hurts it financially. Some jobs require a 

background check by law, such as positions in schools, 

nursing homes, and settings involving disabled people. Failure 

to do background checks can lead to a lawsuit. 

 

 To Save Cash – Advertising, interviewing, and hiring is a 

time-consuming process, but it also costs money. Running a 

background check helps the organization identify whether it 

is putting its eggs in the right basket. This means that it can  
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call another candidate from the application list and won’t have 

to re-advertise,  draw up a new short-list, and go through the 

entire laborious process twice. 

 

The point of this concern with background checks is to help you 

be prepared. If you do have something likely to be highlighted in 

a background check, it’s best to declare it ahead of time, instead 

of trying to hide it. Most organizations use background checks 

these days, and if you are found to have hidden something 

important, you are basically not going to get the job – it’s that 

simple. On the other hand, if you disclose it, chances are that you 

will be given the opportunity to discuss it, and from there a 

decision can be made either way. 

 

Always be prepared when it comes to job-hunting small print! 
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Chapter 8 – Maximizing Your Application and 

Résumé 

 

The times are changing, and the way you apply for a job is 

changing, too. Gone are the days when you called the office or 

store and asked for a paper-based application form, which you 

filled in diligently with black pen before sending it back in the mail 

to the head office. Everything is done online now, and that means 

you need to be able to wow with your IT skills before you’ve even 

met the prospective employer. 

 

Applications 

How you apply depends on the instructions given to you in the job 

advertisement. Usually this is via a link to an online application 

form, which you must fill in correctly and either submit 

electronically or print off and send in the mail. 

 

Always ensure that you double-check everything you are writing, 

and check for standard spelling and grammar. These small things 
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can make the difference between getting the job or seeing it go 

to someone very similar to you whose spelling was better. 

 

It’s also a good idea to attach a cover letter with your application; 

this gives you an extra stage from which to sell yourself. 

Remember that applying for a job is all about selling yourself and 

your achievements, your skills, and your aims. Don’t be shy, but 

don’t be arrogant, either. 

 

A cover letter should be no more than one page of typed content, 

and should include the reasons you believe you are the perfect 

candidate for the job. Outline your qualifications and your 

experience highlights, but don’t go over the top, and don’t repeat 

too much of what you have already talked about on the application 

form. Also make sure that you give the correct contact details in 

your cover letter, in case the employer wants to get in touch with 

you about any part of your application. 

 

Résumés 

A résumé or curriculum vitae (CV) is something everyone must 

have. Sometimes, application forms are not required and instead 

a résumé and cover letter need to be sent to the employer. If this 

is the case, your résumé is your place to shine. 

 

Once upon a time a résumé was typed up and printed out and 

then sent in the mail. This is still the case in a lot of places, but 

there is also a growing need for an electronic résumé, something 

you send via email rather than in the standard mail. 

 

Also increasingly popular is the web résumé, which can be 

accessed by anyone to whom you give the address. This is a great 

way to sell yourself if you are a freelancer, too. 
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A web résumé is a copy of your résumé that cannot be altered by 

anyone but yourself, and which is posted on the Internet. The plus 

point of a résumé such as this is that you can give the address to 

anyone you want to be able to see your achievements, so if you’re 

out for the evening and you get a recruitment alert, you can 

simply whizz over the web résumé, and you don’t have to have it 

on your mind until you get home. A web résumé gives you control 

over your job hunting because it can be updated easily whenever 

you want, and you can give access to many people at one time. 

 

Of course, having a web résumé is a great way to show employers 

that you are digitally adept; you know your way around 

technology and can create web pages. This is a strength that will 

always help you stand out in the crowd, and in a highly 

competitive industry this could be the difference between 

employment and “no, thank you” feedback. 

 

If you are calling a recruiter about a position, you can easily let 

him or her have the web address while you are on the phone, so 

they can ask questions about the content there and then. You look 

efficient and organized, like someone they will want to employ. If 

you’re simply applying online for a position, include the link to 

your online page, usually within your cover letter. 

 

It’s not difficult to create a web résumé, but it looks ultra-

impressive on you. 
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Chapter 9 – The Importance of Microsoft 

Knowledge and Certification 

 

Computers and IT are a huge part of our lives, whether it’s about 

using the Internet for personal reasons, or about designing web 

pages for work. Everything we do these days is done via a 

computer, smartphone, tablet or some other form of connecting 

to the World Wide Web. Of course, Microsoft applications are 

some of the most commonly used on the planet, and for this 

reason, you need extensive knowledge if you’re going to stand out 

from the crowd. 

 

Many people ask whether gaining Microsoft certification will make 

a difference to their job prospects. The answer is: Yes, it probably 

will, and if you’re serious about advancement, this is something 

you should seriously look into. 

 

This is a program of training that can be accessed online and helps 

any IT professional learn how to continually improve and use 
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these programs to get ahead of the game. To gain certification, 

you will have to take an exam at the end of the training course. 

You can look at a few past exam papers if it helps you, and this 

will prepare you for what you can expect. It’s worth mentioning 

that gaining certification isn’t easy, but it is something that will 

reap major rewards in the future. 

 

First, you need to identify which certification course is the right 

one for you. There are several available, so do some research and 

find out which specialization is going to give you the biggest 

benefit. Obviously, you need to be using the various Microsoft 

programs regularly to really benefit. You can help yourself study 

for the final exam by using and exploring each application, as well 

as checking online for study resources, which will give you greater 

knowledge and experience. 

 

When you are ready to take the final exam, this is a worldwide 

deal, so you won’t struggle to find a test centre. 

 

What does gaining certification show? It basically shows that you 

have put in the time and effort to understand one of the biggest 

innovations in the IT world, and that you can use these 

applications and products to their biggest potential. It also shows 

that you take your future career prospects very seriously indeed, 

and that is an attractive factor for any employer. 
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Chapter 10 – Are You an MBA Graduate  
 

Have you taken a Master of Business Administration program and 

passed with flying colours? If so, did you know that you might 

earn on average 56 per cent more than those who haven’t? 

 

MBA graduates stand out above the competition head and 

shoulders because they have studied a difficult subject and 

succeeded, but also because they have the tools and knowledge 

needed to work wonders in their future career. An MBA graduate 

is an attractive prospect for an employer who emphasizes 

business growth. 

 

If you haven’t graduated yet, or haven’t embarked on this area of 

expertise, is this something you could do? With the huge scope 

for employment and growth, there is a definite opening out there 

for you to improve your prospects in a huge way. 

 

 



 

Career Hacks 

37 

 

Remember, it’s never too late to take on a new course and change 

direction! 

 

MBA graduates form the majority of senior management positions. 

Studying business management formally is a plus because this is 

a broad discipline that spans a huge range of industries. You won’t 

be placing yourself in just one area of expertise, and you’ll have 

room to move and grow across a variety of niches. 

 

The fact that you have shown yourself to be an asset before you 

even step foot into the organization is a major benefit, and from 

there you can learn about the daily tasks, the business of the 

organization, and how it all works. Of course, you still have plenty 

to learn, but the fact that you have knowledge and are up to date 

with modern management techniques, is a major benefit. 

 

There is a lot of scope for future advancement in this area, and 

an MBA can give you a huge step up in your career and beyond. 

Is this something you could move towards? 
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Chapter 11 – Identifying the Type of Company 

You Want to Work For 

 

Identifying the type of company you want to work for is just as 

important as identifying the type of job you want. If you’re in the 

wrong environment, you’re simply not going to flourish, and that 

means you can’t advance and grow as a result. 

 

Of course, every single one of us dreams of that ideal career, the 

one where nothing ever goes wrong, we love our job, we love the 

people we work for, we have fantastic surroundings, a great office 

perhaps, and we earn enough money to fuel our lifestyles. 

 

For this reason, and to create the dream, it’s important to be 

careful about which company you work for in the first place. 

Jumping ship into something you’re not sure of rarely reaps major 

rewards, and only research and careful planning can ensure a soft 

landing. It’s also important to have a reality check somewhere 
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along the line – no job is perfect, and no organization is perfect, 

either. 

 

Does the company you’re looking at follow an authoritarian style? 

That is, does it have a set structure in which work is disseminated 

down to lower levels in a set manner? If you’re the kind who likes 

clear instructions on your role and what is expected of you, and 

enjoy completing orders on a daily basis, this may be the right 

setting for you. 

 

Alternatively, would you prefer to work within a company that’s 

much more relaxed and laid-back? You might flourish in places 

that prefer this style, for example marketing or creative 

organizations. 

 

Another type is a broker-style environment, where everyone is 

working on their own endeavors, for example in the stock market. 

This type of environment is fast-paced and not for the faint-

hearted, but it does suit many people who prefer their day to go 

fast, and to be immersed totally in the excitement of this type of 

role. 

 

Do you want to work within a team, or do you want to work 

independently? If you want to work totally on your own, how 

about deciding to freelance within a business setting? This means 

you don’t have to rely on anyone else, and this type of setup could 

suit someone who is a little more of a loner, someone who prefers 

to work alone and for their own ends. On the other hand, perhaps 

you prefer the working environment of a team, and you should 

look for a type of organization whose success hinges on such a 

working environment. 
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The only way to find information on this is of course to centre your 

research on various companies and shortlist down from there. 

Only by identifying your ideal type of company can you ensure 

that you will be happy and satisfied in your job. There is no use 

in flogging yourself trying to fit into a company ethos that you 

don’t enjoy or find fulfilling. While it’s normal to have bad days, 

and it’s totally normal to not enjoy your job from time to time, this 

should only ever be a temporary issue, and finding the correct 

environment for you will ensure that these issues don’t go on for 

a longer period of time than they should. 
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Chapter 12 – When You Lose Your Job 

 

We’ve talked a lot about the upside of finding the right job and 

ensuring that you are happy and fulfilled in your role, but it’s key 

to remember that you are never totally in control of your career 

path. Setbacks happen: layoffs, errors that result in disciplinary 

action, the business folding, and so on. Sometimes these things 

happen out of the blue and you are left floundering, wondering 

what to do next. 

 

It’s normal to be worried and upset at this point, but it is key to 

see this as a positive step toward a different direction in your 

career. This is your time to really analyze what it is you want from 

your working life, and to put into action steps to move in that 

direction, rather than continue down a path that perhaps wasn’t 

really for you. 
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One of the most difficult areas to deal with, however, is certainly 

wrongful termination of employment – the loss of your job against 

policy rules. This can and does happen. 

 

Situations where this may happen include: 

 Forced resignation/constructive discharge 

 You resigned from your job because the working environment 

violated health and safety rules or was totally unacceptable 

 Your employer asked you to resign rather than be fired 

 

These are all cases where you might choose to take the issue 

further, toward a court of law. 

 

Before you take any such action, it’s a good idea if you can to 

have a chat with an official body responsible for giving advice and 

guidance, which can help you learn whether you really have a 

case and how strong it might be. If you’re convinced you have a 

case, make an appointment with a lawyer to chat about your case 

and concerns. Make sure you have hard copies of anything you 

want to bring forward, and gather as much written evidence on 

the situation as possible. If it’s your word against theirs, this is 

going to be a more difficult case than if you have hard evidence 

to present. A case with such evidence will always be more 

successful than one based on opinion. 

 

If you feel you are being unfairly treated at work, it’s wise to begin 

to keep a diary of events before a dismissal occurs. This will give 

you that all-important written evidence. Make sure you date-

stamp every entry, keeping things as factual and unemotional as 

possible. Remember that this could possibly go to court, so it 

needs to be professional and not full of emotional rants. 
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Within your diary, make sure you give reference to any policies 

that you feel were infringed, and document dates, times, and the 

people who were in attendance at any meetings that are 

connected to your dismissal. 

 

To give you the best chance at remembering everything, do this 

diary on a computer. A spreadsheet is a good option. You can 

keep a running log of events in this way, simply adding a line 

whenever something happens, and date-stamp it from there. This 

will look much more presentable and professional when it comes 

to giving your case in a court of law. 

 

Without a diary or written documentation of events, a lawyer may 

tell you there are no grounds for or value in attempting a case, 

because of the lack of evidence. Whether you go on from there or 

not is your decision, but having such documentation to hand will 

help your lawyer tell you whether or not they feel you have been 

a victim of wrongful dismissal, and how strong a case you have. 
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Chapter 13 – Working Toward Retirement 

 

 

You might think that looking toward retirement isn’t really a career 
hack, but you’d be wrong! It’s always best to give thought and 

planning to your retirement from the youngest working age 
possible, because this will line your nest with the best financial 

security. If you leave it too late, your retirement enjoyment and 
security is going to suffer as a result. 

 

This, of course, means thinking about savings accounts, 
investments and bonds, pensions, getting rid of any debts while 

you’re working, and it also means thinking about what you’d like 
to do when retirement time comes. 

 

Many people find retirement a strange period of time at first, 
because it’s such a huge adjustment from working to suddenly 

being free of all work responsibilities. For that reason, planning a 
little, to at least get you through the first few months to a year, 

will help ease that transition for you. 

Where are you going to live when you decide to retire? This is 

something most people like to ponder as they move through their 

working lives. 
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Remember to be realistic, because it’s all too easy to get caught 

up in the freedom and lack of responsibilities at first, which means 

spending far too much money on enjoyment and then realizing 

that you’re lacking in funds for the rest of your time. Of course, 

the first few months are likely to be filled with catching up with 

friends and family, a few vacations perhaps, and then settling 

down to retired life at home. How about taking a few classes, 

developing a hobby, volunteering, and generally enjoying the 

freedom that you have, now you have paid more than your dues 

in your working time? 

 

To be financially secure when you retire, you do need to look 

around at pension plan options. Many large-scale organizations 

will have a company plan, and usually this means that every 

payday, an amount will be deducted from your wages and paid 

into the pension plan, along with a contribution paid in by your 

employer. As this amount grows throughout your working life, you 

are going to be more secure when retirement occurs. You’ll also 

be paying into the Canada Pension Plan with each paycheque 

through automatic deductions, up to a certain maximum level of 

earnings that changes from year to year. Although CPP payments 

will be part of your retirement income, along with Old Age 

Security, the combination won’t be enough to meet most people’s 

needs, so don’t expect to rely on that solely. 

 

RRSPs and Tax-Free Savings Accounts are other options in Canada 

for investing and saving toward retirement. Each has specific rules 

and limitations, and a variety of options for investing, so talk to a 

bank or financial advisor about the best options for you. 

Make sure you have life insurance and home insurance policies, 

to give you further peace of mind. 
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This might all sound daunting now when you’re young and 

working, paying off debts, and looking forward to saving for your 

new car or your next vacation, but it’s definitely worthwhile paying 

a lot of attention to your future retirement plans, if you want to 

enjoy them as much as possible. 
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Conclusion 

 

This book has given you 13 chapters of information that add up 

to some impressive career hacks. By working through each 

chapter deliberately and carefully, taking into account every piece 

of information, you can begin to put together a career plan that 

will be successful and fulfilling. 

 

Don’t hold back on changing any part of your career if you’re 

unhappy. We spend far too much time at work for it to be 

something we dread, or an environment we do not enjoy. There 

are many career options out there, and it is simply a case of 

identifying the right one for you, and then pursuing the path 

towards it. Don’t be fearful of change. Change comes to the best 

of us, and if you don’t welcome change, you may find it forced 

upon you through unexpected circumstances. Wouldn’t you prefer 

to be prepared for it? 

 

By working through these career hacks, you will put yourself in 

the best position possible to survive and thrive. 

 

All that’s left to say is: Good luck! 
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Appendix A – Recommended Books for Reading 

 

The 22 Immutable Laws of Branding 

Author: Laura Ries 

Publisher: HarperCollins Publishers 

Date: September 17, 2002 

 

Guerrilla Marketing for Consultants 

Author: Jay Conrad Levinson 

Publisher: Wiley 

Date: October 8, 2004 

 

Your Company Sucks 

Author: Mark Stevens 

Publisher: BenBella Books 

Date:  August 1, 2011 

 

Positioning 

Authors: Al Ries and Jack Trout 

Publisher: McGraw-Hill 

Date: December 13, 2000 

 

Jack: Straight from the Gut 

Authors: Jack Welch, and Mike Barnicle 

Publisher: Warner Books 

Date: August 28, 2005 

 

Winning 

Authors: Jack and Suzy Welch 

Publisher: Collins 

Date: April 5, 2005 
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Breakthrough Business Development 

Authors: Duncan MacPherson and David Miller 

Publisher: John Wiley & Sons 

Date: September 01, 2007 

 

Who Moved My Cheese? 

Authors: Spencer Johnson and Kenneth H. Blanchard 

Publisher: Vermilion 

Date: February 7, 2002 

 

Speed Wealth 

Author: T. Harv Eker 

Publisher: Peak Potentials Training 

Date: 2001 

 

Money Book for the Young, Fabulous and Broke 

Author: Suze Orman 

Publisher: Riverhead (TRD) 

Date: March 27, 2007 

 

Think and Grow Rich 

Author: Napoleon Hill 

Publisher: Ballantine Books 

Date: May 12 1987 

 

E-Myth Mastery 

Author: Michael E. Gerber 

Publisher: Harper Business 

Date: December 28, 2004 
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Don't Sweat the Small Stuff 

Author: Richard Carlson 

Publisher: Hyperion 

Date: January 1, 1997 

 

Networking is a Contact Sport 

Author: Joe Sweeney 

Publisher: Ben Bella Books 

Date: October 5, 2010 

 

Reinvention 

Author: Brian Tracy 

Publisher: AMACOM 

Date: January 5, 2009 

 

The Alchemist 

Author: Paulo Coelho 

Publisher: HarperCollins 

Date: May 1, 1993 

 

Trump Never Gives Up 

Author: Donald J. Trump 

Publisher: John Wiley & Sons Inc. 

Date: January 18, 2008 

 

Create Your Own Future 

Author: Brian Tracy 

Publisher: Wiley 

Date: April 5, 2005 
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Idea Man: A Memoir by the Cofounder of Microsoft 

Author: Paul Allen 

Publisher: Portfolio Hardcover 

Date: April 19, 2011 

 

Change Your Thinking, Change Your Life 

Author: Brian Tracy 

Publisher: John Wiley & Sons Canada, Ltd. 

Date: August 7, 2003 

 

The 7 Habits of Highly Effective People 

Author: Stephen R. Covey 

Publisher: Free Press 

Date: September 15, 1990 

 

A Book of Miracles 

Author: Ben Hecht 

Publisher: The Sun Dial Press 

Date: 1941 

 

Become a Better You 

Author: Joel Osteen 

Publisher: Free Press 

Date: October 15, 2007 

 

Your Best Life Now 

Author: Joel Osteen 

Publisher: Warner Faith 

Date: October 12, 2004 
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Awaken the Giant Within 

Authors: Anthony Robbins and Frederick L. Covan 

Publisher: Free Press 

Date: November 1, 1992 

 

Unlimited Power 

Author: Anthony Robbins 

Publisher: Free Press 

Date: December, 22 1997 

 

The Dream Book: Symbols for Self-Understanding 

Author: Betty Bethards 

Publisher: New Century Publications 

Date: June 2001 

 

Get the Life You Want 

Author: Richard Bandler 

Publisher: HCI 

Date: August 15, 2008 

 

Million Dollar Habits 

Author: Robert J. Ringer 

Publisher: Fawcett 

Date: November 28, 1990 

 

Seeds of Greatness 

Author: Denis Waitley 

Publisher: Pocket 

Date: July 1, 1988 
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Success Built to Last 

Authors: Jerry Porras, Mark Thompson, and John McCain 

Publisher: Wharton School Publishing 

Date: September 12, 2006 

 

Tuesdays with Morrie 

Author: Mitch Albom 

Publisher: Time Warner Paperbacks 

Date: July 24, 2003 

 

The Magic of Thinking Big 

Author: David J. Schwartz 

Publisher: Fireside 

Date: April 2, 1987 

 

The Power of Charm 

Authors: Brian Tracy and Ron Arden 

Publisher: AMACOM 

Date: March 1, 2006 

 

Hug Your Customers 

Author: Jack Mitchell 

Publisher: Hyperion 

Date: June 11, 2003 

 

Multiple Streams of Income 

Author: Robert G. Allen 

Publisher: John Wiley & Sons, Inc. 

Date: March 17, 2000 
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The E-Myth Revisited 

Author: Michael E. Gerber 

Publisher: Harper Collins 

Date: March 3, 1995 

 

Crunch Point 

Author: Brian Tracy 

Publisher: AMACOM/American Management Association 

Date: September 22, 2006 

 

The Power of Positive Thinking 

Author: Norman Vincent Peale 

Publisher: Ballantine Books 

Date: August 27, 1996 

 

The Success Principles 

Authors: Jack Canfield and Janet Switzer 

Publisher: Collins 

Date: January 1, 2007 

 

Goals! 

Author: Brian Tracy 

Publisher: Berrett-Koehler Publishers 

Date: March 2003 

 

The Amazing Results of Positive Thinking 

Author: Norman Vincent Peale 

Publisher: Fireside 

Date: March 12, 2003 
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In Search of Excellence 

Authors: Tom Peters and Robert H. Waterman Jr. 

Publisher: Profile Business 

Date: April 15, 2004 
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Appendix B – NetSoft’s Events 

 
Annual Gathering 
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Annual Gathering 
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Beach Day 
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Beach Day 
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Beach Day 
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Firewalking 
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Firewalking 
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Firewalking 
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Firewalking 
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Firewalking 
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Luncheon 
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Luncheon 
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Open House 
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Open House 
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Personal Development 
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Personal Development 
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Personal Development 
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Personal Development 
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Skydiving 
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Skydiving 
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Skydiving 
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Skydiving 

 

 

 

 

 

 

 

 

 



 

Career Hacks 

81 

 

Skydiving 
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The Awakening 
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The Awakening 
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The Awakening 
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The Awakening 
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Appendix C – Testimonials 

 

Vikram Singh Romana 

 

 

 

 

 

 

 

 

 

 

Saad Khan 

 

 

 

 

 

 

 

 

 

 

Aziz Ahmed 

 

 

 

 

 

 

 

“The instructors at NetSoft are fully 
certified and always willing to help the 

students. I wish I had joined NetSoft 

sooner.” 

“NetSoft really helped me achieve my 

goals and made me realize that hard 
work pays off. My family is so proud 
of me. Thank you, NetSoft.” 

“Courses at NetSoft are always fun, 

innovative and interactive. From the 
instructors to the course material, 

there is never a disappointment or a 
dull moment.” 
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Harveen Singh 

 

 

 

 

 

 

 

 

 

 

 Aamir Abdullah Ghanison 

 

 

Muhammad Sarshar Roshan 

 

 

 

 

 

 

 

 

 

 “Knowledge gained from NetSoft’s 

courses can be applied to all areas of 
life. My experience at NetSoft has 

made me realize the importance of 
education and personal 

development.” 

 “NetSoft is a wonderful institution 
with great facilities and excellent 

instructors, which make a huge 

difference to the overall learning 
experience.” 

“My instructor at NetSoft was very 
enthusiastic. He involved the class 

through discussions, and was 

extremely detailed and thorough. 
Overall, the course was exceptional.” 
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Sajid Hamid 

 

 

 

 

 

 

 

 

 

 

Ahmad Masood 

 

 

 

 

 

 

 

 

 

 

Qasim Umer 

 

 

 

 

 

 

 

 

 

“NetSoft is the embodiment of an 
outstanding IT institution. All the 

instructors care about the students 
and want them to succeed. It’s 

absolutely terrific.” 

“NetSoft has given me direction in my 

career and my life, and I am optimistic 

about the future.” 

“The instructors are excellent. They 
actually care about you, and want to 

see you succeed both inside and 

outside of the classroom.” 
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Fatima Zargham 

 

 

 

 

 

 

 

 

 

 

Shumaila Saeed 

 

 

 

 

 

 

 

 

 

 

Armend Mucaj 

 

 

 

 

 

 

 

 

 

“If I had to take another course, I 
would definitely choose NetSoft again! 

A phenomenal institution.” 

“For my circumstances to change, I 
must change — and things sure did 

change for me, all thanks to NetSoft’s 

outstanding instructors and facilities.” 

“‘NetSoft instructors’ philosophy 

behind education and learning is very 

inspiring and motivating.” 
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Renwil S. Causing 

 

 

 

 

 

 

 

 

 

 

Bhaskar Dhawan 

 

 

 

 

 

 

 

 

 

 

Adrian Hetmanski 

 

 

 

 

 

 

 

 

 

The trainer is full of energy and 
enthusiasm, and  he has a passion to 
help you achieve greater heights in life. 

“The subject was entirely new to me. 
All the topics, modules and labs were 

helpful, and the knowledge I acquired 
will definitely help me perform better 

in my work.” 

“The environment at NetSoft is one 
you have to experience. All the 

instructors are positive and 
supportive, and they really want 

students to succeed in life.” 

“The instructors at NetSoft encourage 
each student to reach their full 

potential.” 
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Aryan Sultani 

 

 

 

 

 

 

 

 

 

 

Fahad Syed 

 

 

 

 

 

 

 

 

 

 

Abidullah Mohsen 

 

 

 

 

 

 

 

 

 

“There wasn’t a single boring moment 
during the course — the instructors 

kept students’ full attention at all 
times. Simply excellent.” 

“The instructors at NetSoft do not 
sugarcoat anything; they share their 

real-world experiences, guide 

students, and want them to win and 
succeed in life.” 

“It doesn’t get better than NetSoft. My 

instructor’s sense of humour and 
exceptional industry experience was 
simply priceless.” 



 

Career Hacks 

92 

 

Appendix D – Author’s Introduction 

 
Tariq Azad, Founder and President of NetSoft College of 

Technology, and Author of Hire Me Mastery 
Tariq Azad, the founder and President of NetSoft College of 

Technology, is regarded as one of the IT industry’s leading 
professionals by industry peers, colleagues and students. 

 

Education 
Tariq has excelled professionally through his commitment to 
staying abreast of the constant changes within the IT field. He 

currently holds more than 100 certifications, including MCSA, 
MCSE, MCTS and MCITP (Vista, Mobile 5.0, Microsoft 

Communication Server, Windows 2008, Windows 2012 and 
Microsoft Exchange Server), MCT, CIW-CI, CCA, CCSP, CCEA, CCI, 

VCP, CCNA, CCDA, CCNP, CCDP and CSE. Tariq holds a Bachelor 

of Science in Information Technology from Capella University in 
the United States and a Bachelor of Commerce from the University 

of Karachi in Pakistan. 
 

Technical Background 
Tariq’s career in the IT field has spanned more than two decades. 

Throughout his career, Tariq has garnered experience in many 
areas of IT, including management, technology, design and 

assessment. Ten of Tariq’s 20+ years in the IT industry were 
spent as a consultant specializing in Active Directory and 

virtualization solutions in various industries, including 
government, telecommunications, manufacturing, 

pharmaceutical, retail, health care, technology and finance. 

 
Tariq is also a well-known subject matter expert in Microsoft 

Active Directory, Microsoft Exchange, Microsoft System Center 
Configuration Manager, Citrix XenApp, Citrix XenDesktop and 

VMware vSphere. He provides comprehensive solutions focused 

on Microsoft, Citrix and VMware technologies for clients ranging 
from 50 to 100,000 users, concentrating mainly on the 

architecture and deployment of access infrastructure solutions for 
enterprise customers. Additionally, Tariq serves as the company’s 

Strategic Business Unit Leader, a position in which he holds both 

technical and managerial responsibilities. 
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President and Instructor 
At NetSoft College of Technology, Tariq offers day-to-day 

leadership and guidance to his staff, instructors and students. He 
has led courses focusing on Microsoft Active Directory, Microsoft 

Exchange, Microsoft System Center Configuration Manager, Citrix 
XenApp, Citrix XenDesktop, VMware vSphere and Hire Me (Career 

and Employment Strategies). 

 

Author 
Tariq has co-authored multiple books, including the best-selling 

Hire Me Mastery, MCITP: Microsoft Exchange Server 2007 
Messaging Design and Deployment Study Guide: Exams 70–237 
and 70–238, The Real MCTS/MCITP Exam 640 Preparation Kit, 
The Real MCTS/MCITP Exam 647 Preparation Kit, The Real 
MCTS/MCITP Exam 647 Preparation Kit and Securing Citrix 
XenApp Server in the Enterprise. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


