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Chapter 1 – How to Sell Yourself to Success 

 

Most people find it rather difficult to push themselves to the fore, 

to blow their own horns, so to speak. The problem is, if you can’t 

do this, you won’t get far in your career. 

 

More often than not, we are the worst possible advertisement for 

ourselves, because we sell our achievements and 

accomplishments short. Whether because of fear or a lack of 

knowledge, we sometimes avoid taking on new opportunities, or 

even seeking them out, because we don’t have enough self-

confidence and don’t recognise our own worth. On the other hand, 

we are happy to build someone else up, perhaps to our own 

detriment. Often, we end up doing more work than we should, for 

less pay. 

 

When looking for a job, the advertisement part is where the self-

selling begins. Many people find this part a lot easier than the next 

step – the job interview. 
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Selling yourself in person can be difficult, especially if you aren’t 

the most outspoken or confident person in the world. It’s worth 

noting, however, that if you sell yourself well at this point, you put 

yourself in the best possible position to grab that new career 

opportunity. 

 

What You Need to Go for – You should make the interviewer 

feel that it would be a massive mistake to opt for another 

candidate. Your talent should be the one thing they are left in no 

doubt about. You need to grab the wow factor, and it’s not as 

hard as you might think. 

 

Clothing Is Everything – You need to dress the part, and that 

means smart but casual. Whether you’re going for an intern 

position or a management role, you need to dress to impress, 

basically as though you are aiming for success. Think smart pants 

and shirt and tie for the guys and a pant suit or pencil skirt for 

women. Shoes should be clean and appropriate, and it goes 

without saying that personal hygiene should be on point. Hair 

needs to be well-groomed and clean, and any makeup should be 

muted. Your appearance is the first thing a person is going to have 

of you, aside from your written application, so make a great first 

impression. 

 

Do Your Background Research – Before you go to the 

interview make sure you have done plenty of background reading 

on the organization, its history, its ethos, and what it aims for. 

You can earn further wow points during the interview if you ask a 

question about something the company has done recently, for 

example a new development that was featured in a trade 

magazine. This shows that you have taken a keen interest in the 

organization itself, not only the job. 
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Always Ask a Question or Two – You know that awkward 

moment at the end of the interview, when the interviewer asks if 

you have any questions? You should always prepare one or two, 

rather than saying, “No, I think you’ve covered everything.” This 

shows you are keen, you are always thinking and always wanting 

to find solutions. Ask about the organization’s growth, the 

potential growth in the position you’re going for, etc. 

 

Remember Your Portfolio – Take a few samples of anything 

you have done in the past that are pertinent to the job you’re 

going for. Not only are you selling yourself verbally and visually, 

you’re also proving your worth with backup evidence. 

 

Don’t Be Late – Lateness is a big no-no; this shows that you 

have no regard or respect, and you’re certainly not going to get 

the job. Leave the house well ahead of time, to leave room for 

any potential hold-ups, such as traffic; it’s always better to be 

early. 

 

Call After the Interview to Ask for Feedback – If you have 

been waiting for a phone call for a week, don’t wait a second 

longer. It’s good practice to call and ask for feedback; not only 

does this mean following up on your interview (they might not 

have made a firm decision yet), but the feedback may show you 

what you can improve on next time. 

 

If you find it difficult to sell yourself, ask a friend or colleague you 

trust to help you draw up a list of your strengths and weaknesses. 

From there, identify the strengths you want to highlight and, 

obviously, the weaknesses you want to skim over! Note, though, 

that a common interview question is about what you perceive your 

main weakness to be, so prepare an answer to this that can put a 

positive spin on it. 
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Chapter 2 – How to Harness the Power of Your 

Personality 

 

Everyone of us has an individual personality and character that 

helps us stand out. Not one person is the same as anyone else, 

and there is a huge amount of power in this alone – you can learn 

how to harness that power and push yourself further toward 

career success. 

 

In a job interview, it’s vital to sell yourself and your achievements, 

but it’s also important to reveal your personality and character. If 

you’re a hard worker, this will shine through; if you have a sense 

of humour, be sure to show it, but in an appropriate way. 

 

Once you’re in a job, there are certain parts of your personality 

that will help you not only stay in that job but also progress up 

the ladder. 
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Always Take Responsibility For and Control of Your Own 

Path – Nobody can do this for you, and a hard-working, 

determined and focused individual will always succeed. Never 

make excuses and never pass the blame to someone else. Your 

manager will easily see that you have this trait, and it will be seen 

as a major plus-point. When it comes to promotions, managers 

prefer someone who is a go-getter over someone who is happy to 

sit and be content where they are. If you don’t go after something, 

it will not simply land in your lap. 

 

Be Mindful of Your Appearance – We mentioned this in the 

interview section, but when you land that job, don’t let your 

appearance slip. This shows sloppiness and a lack of regard for 

the rules and norms of your workplace. Always present yourself 

smartly, and it will show to those higher up. 

 

Be Mindful of Others, But Don’t Put Yourself Down – If you 

are constantly handing the glory for a success over to someone 

else, you will never be given credit for anything. On the other 

hand, be careful not to take the glory for things in which you really 

didn’t have that much of a hand. A good team player knows how 

to share the spoils, and again, this shines through. Integrity is 

everything. 

 

The Company Comes First – At the end of the day, companies 

exist to make money, so whenever you do anything in your job, it 

should be for the good of the organization and not for yourself. 

Do not indulge in gossip or talk that could show your company in 

a bad light, don’t question your manager and always do your best. 

 

Impress Your Boss – Not only do you need to impress with your 

attitude, character and hard work, but it’s good to pander to your 

manager’s ego a little, by making him or her look good. If your 
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boss looks good, you look good, and this means that the upper 

hierarchy will look upon the whole team favourably. Think about 

it rationally: If your manager is promoted to a higher position, that 

means another position (i.e. theirs) needs to be backfilled. 

 

Know Your Organization Inside Out – Do your research into 

the organization you’re working for, as well as the board of 

directors. How did they get to where they are now? What traits 

and qualifications do they have? Take note of the people that are 

useful to be close to and target their approval. A lot of business 

growth and promotion is about who you know, as well as what 

you know. A good route here is to find someone influential and 

have a discussion with that person, perhaps asking if they would 

be willing to work with you in a leadership role. This looks 

seriously impressive, while also helping you learn more for the 

future. 

 

Avoid Petty Gossip – Workplaces can be socially political places, 

and it’s easy to fall into the trap of gossiping. Keep out of it! Don’t 

say anything deleterious that could be repeated, and certainly 

don’t send emails that contain personal or opinion-based content. 

This can come back to haunt you! You should be very wary of how 

you word anything at work, and if you are feeling particularly 

upset about a situation, be sure to take a few minutes to calm 

down before you speak to anyone, pick up the phone, or send any 

emails. 

 

Never Be Late and Never Leave Early – While it’s not a good 

idea to stay at work much longer than you are supposed to, if you 

always leave on time, it looks like you’re not willing to put in a 

little extra effort. For that reason, always make sure you leave a 

little after clocking-off time. And never arrive at work late. This 

shows shoddiness and no regard for the rules. Maintaining a good 
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balance of work and home life is essential, because this will help 

you achieve more in both parts of your life. 

 

The Answer Is “Yes” – If your boss wants something, you do 

it. Say “yes” and get the job done. If you’re constantly looking for 

excuses to not do something, it doesn’t reflect well. Take the time 

to find out exactly what it is your manager is needing from you 

and make sure you put in the hours to tick that box. 

 

Never Be Afraid to Compliment Others – Ironically, when you 

give credit to other people, it reflects back on you in a positive 

light. On top of this, if you maintain good working relationships 

with your colleagues, they’re going to be much more likely help 

you out in the future, should you need it. 

 

Remember, your personality is what got you the job, and you need 

to enhance and harness its power to keep the job and move 

forward in your career. 
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Chapter 3 – Making the Transition from One 

Job to Another 

 

We’ve talked a lot about personality and integrity when working 

for an organization, but what do you do when you land that 

wonderful new job and find that you have to wave goodbye to the 

current job? 

 

Whether you’ve been with the organization for two months or 10 

years, it’s important to deal with this situation with as much grace 

and professionalism as you have shown throughout your working 

time there. 

 

Many people feel a little jittery about telling their current employer 

that they are leaving for new pastures, but it has to be done! It’s 

common to worry that you’ll be met with anger or a refusal to give 

that all-important reference. The truth of the matter, however, is 

that employers know that their staff aren’t going to stick around 
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forever, and from time to time they lose talented members of their 

team to bigger and better things. 

 

There is a word of warning here, however, because if you do this 

wrong – if you get the announcement wrong or you react in the 

wrong way, without grace and tact – you could actually damage 

your future career endeavours. Getting the announcement right 

therefore is key. 

 

Here is what you need to do. 

 

 Check your new contract of employment/written offer 

carefully before you hand in your notice on your current job. 

 Check your contract of employment to find out how much 

notice you need to give. Adhere to this in writing. 

 Ask for a meeting with your manager to inform him or her of 

your decision to leave in person and hand in your written 

notice. Do not tell anyone else first, as word is likely to get 

out and this looks extremely unprofessional. 

 Remember to offer thanks and gratitude to your manager for 

the opportunity and their support throughout your time there. 

Leaving on a good note is always necessary. It’s also a good 

idea to offer thanks to your colleagues, whether you like them 

or you don’t – you never know if you may encounter them in 

a job-related capacity again in the future. 

 Do not speak to your former company in a job capacity after 

your termination date. If your former company requires help 

on a piece of work you completed during your time, be sure 

to request a consultation contract, but always give your entire 

attention to your new job first. Also, be sure that your new 

company allows this. 

 Attend your exit interview and be professional at all times. Do 

not feel the need to let off steam about any small things that 
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irked you during your time in the job. Remember to stay 

positive, and tell them that the reason you’re leaving is that 

you want to continue to develop yourself and take new 

opportunities, not that you didn’t like A, B and C about the 

company. 

 Once you have resigned and your notice is complete, do not 

become nostalgic and look back on your time there through 

rose-tinted glasses. You now need to completely focus on 

your new opportunity. 

 

There is nothing to fear about moving from one job to another in 

terms of leaving your current post, but always complete this 

process with grace and professionalism, to maintain good 

relationships for the future. 
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Chapter 4 – How to Stay in Favour 

 

It has to be said: To succeed, you need to be someone your 

manager regards as a high-quality employee, and that means 

keeping them happy. 

 

You can ghost in the background, quietly doing your job well and 

then going home at the end of the day, or you can be someone 

who jumps into your manager’s mind whenever a new opportunity 

or project comes along. If this is the category you want to fall 

into, then you need to make yourself known to the people who 

matter the most. 

 

Always Be Friendly – This isn’t rocket science; a friendly person 

is always going to be seen in a more positive light than someone 

who is arrogant or rude. 

 

Stay out of Office Politics – Gossip is the bane of an office 

worker’s life, so stay totally out of it. Do not repeat anything you 
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hear, and do not seek to learn about things that don’t concern 

you. If you do, you risk being seen as a trouble-maker. 

 

Keep Learning – Read trade magazines, research online, keep 

up to date with any developments that are occurring in your 

industry and in your company, too. Everything moves at such a 

rapid pace these days, especially in terms of technology, staying 

ahead of the game will be a head-turner in your direction. 

 

Always Be Prepared – If you are asked to do a certain task, 

make sure you always have your notes with you, that you can 

back up all your work with numbers, and that anything you say or 

do is done with excellent knowledge. If you agree to take on a 

task, always make sure to complete it on time. 

 

Be a Team Player and a Leader – Your manager will sit up and 

take notice if you effectively lead your team and are regarded 

highly by its members. Help others when they are struggling with 

their workload, suggest ways that things could be improved, 

always be approachable and friendly to your colleagues. 

 

Keep Your Work Life and Your Personal Life in Two 

Separate Boxes – Never bring your home life to work with you. 

For example, if you have an argument with your partner, leave it 

at home. Don’t allow influences from outside to distract you from 

your job. Do you best to be calm, controlled and unflustered. 

 

Be Someone Who Can Always Be Relied Upon – Your 

manager is going to see you in a fantastic light if you are someone 

who can be relied upon to deliver high quality work, especially 

during a crisis. Put yourself forward, but only if you know you can 

do it. 
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Always Be Organized – Someone who appears to be messy and 

unorganized does not look professional. This also extends to your 

appearance and punctuality. 

 

If you can keep these points in mind and make them second 

nature, your manager will certainly regard you highly, and that 

puts you firmly in line for promotion when the opportunity arises. 
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Chapter 5 – Career Changes 

 

What happens if you suddenly realize your current job just isn’t 

fulfilling and you remember the dream job you put on the back 

burner, assuming it was out of reach? The bottom line is that it is 

never too late to change your career, provided you plan it and 

research it accordingly. 

 

There are many false stories floating around about career changes 

and whether you should take the leap or not, and most of these 

are built on fear. If you’re wondering whether now is the time to 

make the jump, let’s explore a few of those false stories, and help 

you feel more positive about the possibilities in front of you. 

 

Falsity 1 – If You Love Something, It’s Not Likely to Make 

Cash 

This is said mostly about creative careers, for example writing, 

animation and acting. If there is an industry and need for it, you 

can make cash from it! You are certainly going to do a much better 
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job in a role you love, doing something you really enjoy, than you 

will stuck in a job that you hate. Don’t fall foul of this myth and 

regret not having at least taken a stab at it in the future – if there 

is something you love to do, and you can make cash from it, what 

are you waiting for? 

 

Falsity 2 – If It’s Not Broken, Don’t Try to Fix It 

Just because you are currently in a job and you’re earning money 

doesn’t mean you have to stay there. There are risks in everything 

in life, but they don’t prevent us from doing most things. Why 

would risk keep you from changing careers? Again, you’ll regret 

the non-action if you don’t go for it, and that risk is worse than 

trying it. If you fail? You get back up again and move on. 

 

Falsity 3 – You Should Wait for the Perfect Job for You 

What is the perfect job? How do you know you’ve found it? How 

do you know you don’t already have it? Nothing in this life is 

perfect, but there are many things that are exceptionally good. 

Instead, pour your time and attention into finding a job you love 

and that’s suited to your personality type, instead of searching for 

perfection. 

 

Falsity 4 – You Should Weigh the Pros and Cons and Go 

for the Best Option 

Again, how do you know what is best? Everything has its upside 

and downside. Drawing up lists of pros and cons might help you 

see things for what they are, but it might also lead to confusion, 

because you’re overwhelmed by choices. Many people roll their 

eyes when they hear the words “follow your heart,” but there’s a 

truth to that aphorism. Go for what you want to do, not what you 

think is “best.” 
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Falsity 5 – At Some Point, Your Career Epiphany Will Just 

Happen 

Unlikely. Nobody is going to come along and tap you on the head 

with a magic wand, giving you the answers to your conundrum. 

Every career change requires research, time and deep thinking, 

and only then can you make a decision that sits well with you. 

Waiting around for an epiphany to occur simply means wasting 

time. 

 

Falsity 6 – If You Ignore Your Work Boredom and Anxiety, 

It Will Simply Dissipate 

Ignoring obvious signs of unhappiness may work for a while, but 

then it comes back with a vengeance! If you have a nagging doubt 

that you should be somewhere else, it’s probably because you 

should be. Don’t push those feelings all away and hope for the 

best; instead, dare to go down the route you might be a little 

scared of. It could bring you major rewards. 

 

Falsity 7 – The Big One! You’re Too Old to Change Jobs, or 

Go Back to Education 

This is certainly not the case! Nobody is too old to learn something 

new, and there is never a bad time to make a change. What you 

should be doing is exploring why you feel this way – is it because 

you’re afraid of change, and you’re putting obstacles where they 

don’t need to be? 

 

If you’ve been clinging to any of these falsities, it’s time to push 

them away and move forward with your new career choices. 
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Chapter 6 – Finding the Right Career Path for 

You 

 

If you regularly feel unhappy and unfulfilled at work, or find 

yourself dreading heading off to the office in the morning, it’s 

likely you’re approaching a career crossroads. At this time, it’s a 

good idea to start thinking about the kind of job you’d like to do, 

so you can work toward making it happen. Of course, figuring that 

out isn’t always easy. 

 

If you check online you’ll find a whole plethora of tests, quizzes 

and assessments that claim to help you find out what your ideal 

career would be. But how do you know which is best for you? 

 

You can take a personality test, an aptitude test, or some other 

type of quiz, but unless you can identify your strengths and 

weaknesses, you’re not going to get very far. The key is to be 

honest when taking one of these assessments. 
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Tests meant to suggest ideal careers for you are a little different 

from a personality test. A personality test is meant to give you an 

idea, in black and white, of your personality traits, whereas a 

career test is directed toward how those traits can work with 

various possible careers. 

 

One good personality test is the MBTI, Myers Briggs Type 

Indicator, which can help you identify your personality type. From 

there, you can take a career test that will highlight the potential 

choices to consider. If you want something aimed more toward 

solid advice, however, a career test is always best. 

 

When searching for a good quality test, check reviews, assess for 

yourself whether the results seem to be based on something solid, 

or are looser and therefore unreliable, and whether the results 

actually give you useful advice. It’s worth noting that the results 

are just meant to be for guidance. If your heart is telling you that 

a particular suggestion is not for you, then it’s basically not for 

you. 

 

Aside from tests, there are other ways to look into the type of 

career that might suit you. 

 

Grab a Pen and Paper 

The aim of this exercise is to really think about what you want to 

do with your working life. Make a quick list of 20 possible choices 

you might make in terms of your career. Write what comes from 

your heart. Before long, you will notice that a particular choice 

begins to stand out. 

 

Get Some Advice 

Is there someone in your life whom you trust beyond everyone 

else? Someone who really knows you inside-out? Try to find three 
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of these people if you can, because it’s often true that others can 

see our qualities more clearly than we can. Ask them questions 

about your life: What sort of job do they think you’re suited to? 

What are your skills and your strengths and weaknesses? Listen 

to what they say. 

 

Write a Diary 

For a month or so, keep a diary, writing down your likes and 

dislikes throughout the day, paying particular attention to things 

you enjoy. You may find that a certain repetition comes into your 

writing, and this is where you will be able to come up with ideas. 

For instance, if you regularly write that you enjoyed working in a 

practical way – you made something for a display, perhaps – then 

you may be suited to a job that isn’t office-based and is more 

hands-on. 

 

Finding the ideal job for you is all about careful thought and 

consideration, but it’s something you should definitely dedicate 

time to. We spend far too much time at work for it to be a place 

of unhappiness. 
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Chapter 7 – The Risks and Benefits of Social 

Media 

 

Do you regularly use social media? We are, of course, talking 

about sites such as Twitter, Instagram, Facebook, YouTube, 

Snapchat and BlogSpot. Most of us do, and most of us enjoy 

sharing details about our day, our likes, dislikes and opinions. 

 

While that is all very well and good, did you know that your social 

media habit could sabotage your chances of grabbing that job 

you’ve always dreamed of? 

 

More and more employers are checking out prospective 

employees on social media, and with Big Brother on the lookout, 

it’s important not to ruin your chances before you even get the 

opportunity to sell yourself in person at the interview. 

 

There is a reason many new graduates are choosing to close their 

social media accounts when they begin to look for that first all-
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important job opportunity, because anything you write on your 

social media channels can be scrutinized and shared, and 

eventually land on the screen of the employer you’re trying to 

impress. Do they want to see your vacation photos? No. They 

certainly don’t want to know about your party antics last night, 

and they aren’t really impressed by some of your political views, 

either. 

 

It pays to be super-careful of anything you type or put down in 

writing, be it in email form or on social media. More and more 

employers are heading to Facebook when they begin the interview 

process, and by that point you may have ruled yourself out. It’s 

not about being paranoid, either, as some colleges and 

universities are preparing their students for the working world by 

advising them on how to build the best online presence, including 

websites and social media pages. Avoiding anything inflammatory 

or potentially damaging to a career is high up on that educational 

agenda. 

 

You might be wondering why this is such an issue when most 

accounts can be made private. If you’re not friends with someone 

on Facebook, surely they can’t see what you’re up to. Well, to a 

degree that’s true, but this is a small world, and who is to say that 

a friend of a friend of a friend is not friends with your prospective 

employer? Who is to say that your rather risky post hasn’t been 

shared a few times, and then ends up in the wrong hands? 

Recruiters and employers are present in online groups, too, not 

necessarily under the name you might expect them to be. 

 

All in all, this adds up to a big risk, and that means you should 

exercise caution when using social media. Of course, it’s not all 

doom and gloom, because a well put-together social media profile 

can be a great stepping stone to success. For instance, if you’re 
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thinking of working in a freelancing capacity, designing a business 

page that calls out to prospective clients can be the difference 

between landing a big contract and it going to someone else. 

 

As with everything in life, there is an upside and a downside, and 

it pays to be on the right line. 
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Chapter 8 – What Are Employers Looking For 

 

Aside from someone who can do the job, what are employers 

looking for in their prospective employees? When you apply for a 

job, what is it that will get you on the shortlist? 

 

There are obviously differences between industries and 

organizations, but there are also many general factors. 

 

The Right Skill Set 

Every job requires different skills, so of course the employer is 

going to be on the lookout for the person who ticks their particular 

boxes. Overall, however, there are generalized skills: 

 

 Basic Academic Skills – This covers math, reading and 

writing. A good basic level of mathematics knowledge, as well 

as computer skills, forms a baseline in many jobs. 
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 Interpersonal Skills – How do you communicate? Do you 

have an outgoing personality, or are you introverted? Can you 

communicate with a variety of people? How are your 

customer service skills? 

 

 How You Applied for the Job – You might not think this 

would come into account, but it really does! The employer is 

going to look at the way you applied and how well you did it. 

For example, did you apply online? Did you do a paper form? 

If you went for the paper option, this may count against you, 

because you’re not showing off IT skills. 

 

 Can You Survive – Candidates will be assessed in part on 

whether they can survive in the environment they’re going to 

be working in. Can they make the grade? How will they 

perform? Has the person moved up the ladder in their chosen 

career? Successful individuals will be given preference. 

 

 Personal Development Skills – Continual learning is a 

must, and this will be something you are graded on. To 

continue to grow and evolve, you need to read, learn, ask 

questions, and show that you are always up to date with 

changes in the industry. Go to night school and learn 

something new, head to trade fairs, learn new information. 

 

 Former Career Development – If you moved around from 

job to job a lot, this doesn’t particularly reflect well. This is 

because employers are looking for people who are going to 

join the organization and learn, stick with it and move up 

through the ranks without jumping ship every couple of years. 

 

Obviously, qualifications, experience and personality come into 

the picture in a big way, but these skills are ones every applicant 
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will be graded on. Once you get the job, if you are seeking out 

opportunities for progression, these skills will continually be 

evaluated, too. 
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Chapter 9 – When the Unexpected Happens 

 

Life is full of twists and turns. It’s unlikely that you will be in the 

same job for the entirety of your working life. Most people make 

three or four changes of job throughout their lives, sometimes 

through voluntary changes but also through job losses caused by 

layoffs or other factors beyond the worker’s control. It’s important 

to recognize that sudden and unexpected changes aren’t the end 

of the world. 

 

Redundancy 

Being laid off is one of the most upsetting situations to deal with 

in our working lives, because we have no say over it. Often we’re 

left feeling that we weren’t good enough, or we were overlooked. 

But it happens, and we have to move on and find ways to deal 

with it in a positive manner. 

 

 

 



 

Tips on How to Take Control of Your Career 

30 
 

To cope with a layoff situation, the following steps can help: 

 

 Always Keep a Balance Between Your Work Life and 

your Home, Social and Personal Lives – If something 

does happen at work, you won’t feel quite so much that your 

entire life is over. 

 

 Keep a Backup Plan – There is the general advice that you 

should keep savings of three months’ wages in the bank to 

tide you over under such sudden circumstances, and this will 

help to soften the blow. 

 

 Regularly Check to See If Your Skills And Knowledge 

Are Up to Date – It doesn’t hurt to look over jobs that come 

up from time to time that you might be interested in, even if 

you’re employed. This helps you stay abreast of what 

employers are looking for and will help you be up to date in 

case something does happen in your current job. 

 

 Remain as Positive as Possible – It’s likely that you’re 

going to go through a turbulent period of shock at first, but it 

won’t last forever, and it’s important to see the huge 

opportunities in front of you – you can now change your 

career to whatever you want it to be. 

 

 Do Not Overthink – It’s easy to think that you were 

overlooked and selected for a layoff because you weren’t good 

enough, but this is probably not the case. Try not to dwell on 

it too much, and keep worrying in check; it isn’t going to 

change anything and will just make you feel worse. 
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 Take the Time to Think About Your Skills and What 

You Really Want – Are any of your skills transferable to 

other industries? Do you really want a change? Grab a pen 

and paper and do some deep thinking. 

 

 Take a Little Time to Let the Dust Settle – At first, it will 

seem like a huge change and upheaval, and it sometimes 

helps to get away for a few days, perhaps take a vacation, to 

help you settle into the situation. 

 

 Be Kind to Yourself – Make sure you get plenty of sleep, 

eat properly, get outside and breathe fresh air, and get plenty 

of exercise. Everything will seem much better if you can do 

this. 

 

Loss of Employment 

Losing a job for whatever reason leads to a horrible feeling, but it 

is actually much more common than you might realize. There are 

a huge number of reasons why you might find yourself with 

terminated employment, but it’s how you deal with the situation 

that really matters. 

 

Remember, the world will not stop turning, and your life is not 

over! Yes, it may feel that way at first, but as with redundancy, 

see it as a positive, and a chance to start over. If there is anything 

you can learn from the reason you lost your job, now is the time 

to be totally honest with yourself and see if you can ensure you 

don’t go down the same path again in the future. 

 

Ask yourself: 

 Why did it happen? 

 Could I have done anything differently? 

 Could the situation have been avoided? 
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 Was I at fault? If so, how can I learn from it? 

 How can I turn this into a positive? 

 

Once you have these answers, you have information to move 

forward. One point to make here, however, is regarding future job 

applications. Obviously, you are going to be asked about your 

work history, and you’ll be asked why you left a job. At this stage, 

never state that you lost your job, because they will possibly think 

the wrong thing, or put two and two together and get 10. Instead, 

simply write “contracted ended,” and then wait until the interview 

to do your explaining. 

 

In terms of job loss, there are a few employment and financial 

issues you need to be aware of: 

 

 Are You Entitled to a Reference? – This does depend on 

why you lost your job, but most employers will be happy to 

give you a letter of reference that you can use to apply for 

future jobs. 

 

 Are You Entitled to Severance Pay? – Again, this depends 

on why you had to leave and also what is in your contract. 

This has more to do with redundancy, but in terms of business 

decisions, severance pay can come into play. Ask about it! 

 

 Can You Claim Vacation Pay? – Does your organization 

have a policy that allows you to roll over any unused vacation 

pay, or do you lose it if you don’t take it in the stipulated 

period? Check this out to see if there is any cash due to come 

your way. 
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Above all else, in any situation involving a job loss, remember that 

life goes on, and that this could even be a positive step if you 

choose to look at it in that light. 

 

When You Lose Your Job – Your Plan of Action 

We’ve talked about what you need to know when you lose your 

job, but now let’s talk about how you can move on from it. There’s 

no denying that loss of employment can be upsetting and 

worrying, but you have two choices – you can either wallow in 

your disappointment and become depressed, or you can get up, 

dust yourself off and use this as a catalyst to push you into the 

career you really want, or a job that will really benefit you and 

your future. 

 

Of course, when the event first happens, you probably won’t be 

feeling much like dusting yourself off, but give yourself a few days 

and see how you feel. Loss of a job you have been in for a while 

may leave you grieving, but time is a great healer. It’s important 

to realize that the world is not going to stop turning, and life really 

will go on. 

 

Ask yourself if you want to stay in the same industry. If you do, 

perhaps it’s time to start calling your contacts and letting them 

know that you’re free for employment. In this situation, it’s best 

to make personal contact, so pick up the phone and have a polite 

chat with the head of a department you might be interested in. 

Companies are always on the lookout for people who know what 

they’re doing, people with experience, because it means that they 

can avoid having to do a lot of introductory training. Tell them 

about your experience, your personality, your education and why 

you believe you could make a difference to their organization. 
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In this situation, it’s easy to let your emotions get the better of 

you, but it’s important to stay professional and inform the person 

on the other end of the phone only about the facts, without 

getting into the details of your loss of employment. 

 

Don’t worry about moving jobs; many studies have shown that 

the most successful people move jobs several times over a 

lifetime, and it is actually seen as a plus point. If you’ve stayed in 

the same job all your life, you seem static to prospective 

employers. In this situation, though, it’s important to look for a 

new job in a place where you’ll quickly feel comfortable, to give 

yourself a little healing time. But ask yourself: Do you want to 

work somewhere small and intimate? Or, do you like the buzz of 

a large organization, with many people working together? 

 

Another option is perhaps changing your working pattern 

altogether. How do you feel about going part-time? This could 

free up time to do the things you enjoy and to spend time with 

your family. It’s important to realize that good part-time jobs are 

a little harder to come by, so you’re going to have to search. 

Always make sure that the pay for a part-time job is going to be 

enough to cover the bills and leave a little to spare. There is also 

the option of working for yourself, via freelancing. These types of 

working patterns will give you time to search for the full-time job 

you really want, without sinking into debt or letting your skills slide 

in the interim period. 

 

If you do take part-time employment, it doesn’t have to be in the 

field of work you’re looking for; at this stage we are talking about 

covering your costs while you’re looking for suitable employment. 

If your part-time job isn’t at all relevant to the job you’re looking 

for, there is no reason to put it down on your resume employment 

history, unless there are transferable skills that you can pinpoint. 
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We’ve said it once and we’ll say it again – use the unforeseen 

circumstance to push you to greatness, not to push you further 

down. 
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Chapter 10 – The Confusion of Employment 
Problems 

 

While you should certainly see any career or job change as a 

positive and a route toward your ultimate happiness and success, 

you are likely to feel some confusion along the way. How you deal 

with this will be the key to your success. 

 

For instance, you might find yourself with a job offer for a position 

that you’ve dreamed about for years. You handed in your notice 

at your current job, you went through the pre-employment 

process, and you were given a start date. Excited but nervous, 

you attended the first few days of your job, feeling a little strange, 

but telling yourself that it would pass as you settled in. It never 

passed, and you were left feeling unfulfilled, because the job really 

wasn’t what you expected. 
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How Do You Deal with the Confusion? 

It could be simply that you need longer to settle down in the job. 

Perhaps it was a big transition. Maybe the job doesn’t have the 

same allure any more, or maybe the people you’re working with 

aren’t what you hoped. Your dissatisfaction may have a variety of 

causes, but what are you supposed to do now? 

 

Well, you have two choices in this situation – you either give it a 

little time and see what happens, or you leave. If you decide to 

give it time, how long are you supposed to give it? And on the 

other hand, if you decide to leave, what do you do then? 

 

This is a decision as personal as the situation itself. 

 

If you ask several people about this, you’ll find most will have 

faced this conundrum at least once in their lives. But it’s important 

to think about what is best for you before you make a move. Ask 

yourself these questions: 

 

Are You Simply Feeling Out of Sorts Because of the 

Change? 

It’s totally normal to feel a little unsettled at first, because in your 

old job you could practically do everything with your eyes closed, 

and you didn’t need to ask questions very often. You felt like you 

were at home. Now, you’re out of your comfort zone and 

floundering a little. This does pass, however. It may be that you 

just need to give yourself extra time to learn your new job. 

 

How Do You Feel About Your New Manager? 

You do not know your new manager very well, and what you saw 

at the interview could simply be his or her professional face. 

Working with someone closely can show a different side, and this 

is normal. If your new manager doesn’t turn out to be quite what 
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you thought, perhaps not as supportive as expected, ask yourself 

if you can deal with it. It could be that in time you simply adjust 

to this new approach. On the other hand, if you start to feel very 

upset about it or you feel daunted by this new person, you may 

need to think about a move. 

 

Can You Live with a New Set of Politics Within the Office? 

Every office has politics, and while dealing with that may be 

unpleasant, it is something most people learn to live with. Can you 

do so in this new environment? Can you learn how to deal with 

these new people and keep politics at arm’s length? Again, give it 

time, but if you find that it becomes too difficult, a move may be 

in the cards. 

 

Does This New Job Have the Potential for Growth? 

Are you going to learn new skills and develop as you thought you 

would? Again, giving the situation time could be all you need to 

do, because even a job that doesn’t seem right at first will 

eventually help you develop and grow your skill set. Every job 

should be treated as a stepping stone to greater things, so this is 

something you should examine carefully. 

 

Is it Possible for You to Quit Without Another Job Lined 

Up? 

This is probably the crux of it all. Can you afford to leave this job, 

even though you don’t have alternative employment waiting for 

you? You need to weigh the pros and cons of this choice, because 

no job out there is worth serious damage to your health and 

wellbeing, but can you realistically afford to live for the time it 

takes you to find a new job, if you leave this one? It may be that 

you need to put effort into finding alternative employment sooner, 

rather than simply move. 
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As you can see, there are plenty of questions to consider seriously 

before deciding to leave your new job. Giving it time is perhaps 

the best course of action, because time really does allow you to 

settle and find your feet in a situation that is new and alien to you. 

On the flipside, however, you know yourself better than anyone, 

and you must consider what is really best for you in the situation 

where you find yourself. 
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Chapter 11 – Facing Criticism and Feedback 

 

Are you someone who finds it easy to listen to constructive 

criticism, or do you find it difficult? Do you use it as a tool to help 

you learn, or do you take it to heart and become down about it? 

 

Think about TV judging panels, for instance; maybe American 

Idol. Simon Cowell was known for being honest, sometimes a little 

too honest, but honest all the same. While many people didn’t like 

his “no holds barred” attitude, you have to admit that his 

comments, at their very core, were honest enough to tell people 

when they simply didn’t have what it takes to make it. 

 

Now, if you were standing on that stage and Mr. Cowell was giving 

you his own brand of feedback, would you take it in the way it 

was meant? Or, would you run away in tears? It’s important to 

learn to take feedback as a learning opportunity, rather than 

something meant to wound or hurt you. 
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It’s a truth that the people in your life who will help you grow and 

develop yourself are often those who are the hardest on you in 

terms of honesty. Of course, this doesn’t mean they say hurtful 

things for the hell of it – that’s something else entirely. We’re 

talking about people who give you feedback meant to give you 

something to work with, to enable you to better yourself. If no-

one else dares to tell you where you’re going wrong, or what you 

can do better, how are you supposed to learn? 

 

To develop yourself to your full potential, you need to be honest 

with yourself. Every single one of us has our own set of talents, 

but that doesn’t mean that we always use them in the right way. 

It could also be that you need to develop a particular ability 

needed for your job a little more, so as to push yourself to greater 

things. 

 

Heading back to the TV talent example, how many people have 

you seen on these shows who are simply deluded? The woman 

who believes herself to be the next Whitney Houston but simply 

cannot hold a tune, for example. Her unwavering belief in herself 

means she won’t give up. Is that a good thing? No. Because her 

talent doesn’t lie in singing; it is probably something else, and she 

is wasting their time in the wrong area. If nobody tells her this 

honestly, how is she ever supposed to know? 

 

When faced with a piece of criticism that you find hard to swallow, 

ask yourself honestly if it is fair. If it is, then you need to start 

working in response to those words, turning the criticism into a 

positive. If you find the criticism is unfair, i.e. it is on a personal 

level and has nothing to do with the job you’re doing, then of 

course you’re well within your rights to shrug this off or even find 

it difficult to handle. But the most successful people in the world 
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have the ability to take criticism, dismantle it and learn from it, to 

push them to greater success now and in the future. 

 

Are your talents in the job you do? Would be better off in a 

different job where your talents would be better applied? Be 

honest with yourself and use the answers to inform your next 

move. Could you do better? Do you need to work harder, go on a 

training course, and learn something new? 

 

Use the words spoken to you as a catalyst for change. 
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Chapter 12 – The Pre-Retirement Period Plan 

 

How do you feel about retirement? It might be a long way off just 

now, but it’s time to begin thinking about it gradually, so you can 

manage your expectations and create the right lifestyle for 

yourself when the time does come. 

 

We All Sit and Think About How It’s Going to Be 

Perhaps we dream about travelling around the globe, having 

coffee with friends every day, sitting on the beach, walking our 

dogs, spending time with family, learning new hobbies; everyone’s 

idea of retirement bliss is different. What you do need to think 

about, however, is the financial side of things, and it’s better to 

do that earlier rather than later so you can ensure you’ll have 

enough money to give you the retirement you really want. 

 

A successful retirement plan requires planning, financial and 

otherwise. You need to slowly transition toward retirement, rather 

than simply allowing it to happen; otherwise, the end of your 
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working days is going to be rather more difficult than you 

expected. You need to plan out your financial future and think 

about your expectations so you’ll have enough to meet them. 

 

Overall, most of us aim to spend about 35 years or more in the 

retirement phase – think of the possibilities! The problem is, 

possibilities cost money, so you need to begin thinking about it 

early on. 

 

Consider the following areas in terms of financial planning: 

 

Put Together a Plan to Pay Off Debts 

Handling debts during retirement is going to be make life difficult, 

so make sure you plan to pay off any debts prior to the time. It 

may be that you need to reorganize your debts into more 

manageable payments, so you have a better chance of paying 

them off quickly. Credit cards should probably get your attention 

first, because their high interest can really mount over time and 

make your balance harder to pay off. Try to pay credit card bills 

in full every month to avoid interest altogether. From there, think 

about loans and mortgages. Work methodically to get every piece 

of debt paid off one at a time, from highest interest rate to lowest. 

 

Save a Little Cash Every Month 

Unexpected cash needs happen from time to time. When you’re 

working, it’s not as difficult to cover these costs, because you have 

a regular salary hitting your bank. In retirement, dealing with 

unforeseen costs can be more difficult. If you can save a little 

every month from your salary, having it automatically transferred 

into a high interest savings account or other investment, such as 

a Guaranteed Investment Certificate, Registered Retirement 

Savings Plan or Tax-Free Savings Account, you’ll be building a nest 
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egg that will allow you to cover costs that occur during your 

retirement without undue stress and anxiety. 

 

Think Carefully About Insurance 

You will be paying insurance on various things throughout your 

working life, but you need to make sure you’ll be covered 

adequately in retirement. We are talking about home insurance, 

life insurance and health insurance here, so you should regularly 

review your policies to check that they meet your current and 

future needs. It may be that you need to switch companies and 

switch policies from time to time. If you’re planning on staying 

with the same employer for a long time, check out their insurance 

policy options, and also check that you can remained covered into 

retirement. This will help give you peace of mind. 

 

Do You Pay into a Pension? 

You should begin paying into a pension plan as soon as one 

becomes available to you at your workplace. Building up pension 

credits over time will ensure cash flow every month during 

retirement. Many young people don’t pay much attention to 

pensions, but this is a mistake! In addition to your employer’s  

pension plan, if one is offered, you may want to invest in a private 

plan and/or in a Registered Retirement Savings Plan, which offers 

the benefit of a tax break now in return for paying taxes on the 

saved money when you are in retirement (and paying a lower 

income-tax rate).  Check out any benefits you’re likely to be 

entitled to after retiring and apply for them about three months 

before you want to begin claiming for them, to ensure there is no 

delay. 
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Think About Your Will 

Depressing subject, that’s for sure, but it is something you need 

to start thinking about, so it isn’t on your mind when you’re 

supposed to be enjoying your retirement! A will or trust gives you 

peace of mind that everything is sorted out on behalf of your 

beneficiaries, and it protects your investments and assets in the 

event of your death. Look into this and work through your financial 

affairs carefully with an expert to be sure your wishes are fulfilled. 

 

Retirement Accounts 

Are you eligible to pay money into a Registered Retirement 

Savings Plan (RRSP)? Some employers offer RRSP plans as part 

of their benefits, but you can also arrange one through any bank 

or other financial institution. You can contribute up to a certain 

amount each year in pre-tax earnings, meaning you won’t pay 

taxes on that amount until you withdraw it in your later years 

when, chances are, your income-tax rate will be lower. It can be 

invested in a variety of ways and generally stays locked in until 

you retire, although you can withdraw money without penalty to 

further your education or buy a home. 

 

Talk to a Financial Advisor 

It doesn’t hurt to have a chat with someone who is an expert in 

financial planning to help you see where you can maximize your 

investments in stocks, bonds and other financial options. These 

can be difficult areas to understand if you’re not particularly 

money-minded, but having the help of an expert will help you 

maximize what you may have at your disposal during retirement. 

 

These are all areas you need to look at to give yourself a stress-

free and happy transition into retirement. This means that you will 

have time to do all those things you’ve dreamed of doing, without 

having to worry constantly about your financial security. 



 

Tips on How to Take Control of Your Career 

47 
 

Chapter 13 – The Emotional Side of Retirement 

 

Throughout our working lives we look forward to retirement – not 

having to get up for work every day, bliss! When the time actually 

comes, however, most people are surprised at how emotional it 

can be, and how difficult feelings can emerge to make it all feel a 

little, well, strange. 

 

Think About It Rationally 

You have worked for most of your adult life; of course it’s going 

to feel odd that suddenly you don’t have to do it, and you’re not 

surrounded by your work colleagues, to-do lists, targets, etc. 

There is also the social loss that comes with leaving work, because 

you probably had a friendship connection with many of the people 

you worked with, and it’s important to make sure that those 

friendships don’t slip. 

 

It’s quite common for a recent retiree to feel a little lonely at first, 

perhaps even disconnected. But this will pass, and there is no real 
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reason to feel this way. It’s easy to stay connected to the people 

you worked with, while also getting out and meeting new people. 

You may even find that you are closer to the people you work with 

after retirement, because you don’t have the stress of work to 

interfere with your time together. 

 

Don’t Lose Touch with Work Friends 

Put in some effort to stay connected with your work colleagues, 

perhaps via email, telephone, text, staying connected on social 

media and regularly meeting up for a coffee. You can easily meet 

them during their work lunch break and go for some food, which 

will help you feel like you’re still involved with the work circle to 

an extent. This can help to alleviate the “at sea” feeling you might 

have when you first leave work. 

 

Get Out and Meet New Friends 

Is there a hobby you’ve always wanted to try? Is there a college 

class you wanted to take a shot at? Now is the time to get out 

there and do it. Ironically, this also means that you will open up a 

whole new social circle of new friends. Don’t be tempted to stay 

in the house and isolate yourself. Instead, get out there and see 

who you can meet. Spend time with family, old friends and 

neighbours, and find new circles to join at the same time. This will 

give you a truly fulfilling retirement. 

 

Reconnect with Your Partner 

During our working lives we sometimes put our relationships on 

the back burner a little, but during retirement you have the time 

to reconnect and build on your relationship once again. If your 

partner is retired also, you can head off on those holidays and 

weekends away you always wanted! You could even try new 

hobbies together, to reconnect and enjoy your new-found spare 

time. 
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Find Something to Get Excited About 

Is there a cause you’d love to get involved in? Is there something 

you’ve always wanted to dedicate time to, but during your working 

life you didn’t have the spare hours? Now is the time to go for it. 

Get excited about a new area of your life and dedicate the time to 

it; again, you’ll meet new people along the way. How about 

getting involved in community events and projects? These don’t 

have to be big things; they can be small events that give you a 

sense of purpose. 

 

Spend Quality Time with Children and Grandchildren 

If you have children in your life, now is the ideal time to create 

long-lasting memories with them. During your working life, you 

may not have had enough time to spend with them, but now you 

do, and even small things, like a walk in the park or baking 

together, can foster memories they and you will cherish. If you 

don’t have children in your life, how about your pets? If you don’t 

have one, do you want one? Now you have the spare time to do 

it. 

 

Retirement should be seen as a time of opportunity in our personal 

lives. It is a time to reconnect, do the things we always wanted to 

do, and explore hobbies and interests that we never had the time 

for. It is also the time to reconnect with partners and families and 

perhaps find a cause that we feel passionate about. Yes, there is 

a modicum of effort involved here, but it’s a conscious effort that 

will fulfil your life in a much greater and more enriching way. 
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Conclusion 

 

Throughout this book we have talked about the ways to take total 

control of your employment situation, throughout the ups and the 

downs. To process this information, you need to be totally honest 

with yourself and your strengths, because only then can you begin 

to learn where you need to improve and perhaps where you can 

push even further to success. 

 

Whenever something adverse happens in our working lives, it’s 

very easy to get down about it and become depressed, but the 

key thing to remember here is that everything can be turned into 

a positive. Redundancy and loss of employment happens from 

time to time, and it even happens to those you wouldn’t expect it 

to happen to. The key is to take control of the situation and turn 

it around to benefit you. It can be done. We’ve also talked about 

retirement and how this is also a major opportunity to take hold 

of. But rather than being an employment opportunity, it is about 

taking the time to enjoy the personal things in life, the 

relationships we have around us, and a great chance to foster new 

ones and enrich our retirement period. Another subject we have 

explored is changing your job. This is something many shy away 

from because they fear taking a risk. Again, this is something you 

should look into if you are truly not happy in your current job. 

Changing jobs can be daunting but may also be the best thing you 

have ever done. This could mean a total U-turn in your career, 

but life is too short to spend endless hours at a job you’re not 

enjoying. Your unhappiness could be about the people around 

you, or it could be the job you do. Either way, it’s important to 

make yourself happy. 

 

Good luck! 
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Appendix A – Recommended Books for Reading 

 

The 22 Immutable Laws of Branding 

Author: Laura Ries 

Publisher: HarperCollins Publishers 

Date: September 17, 2002 

 

Guerrilla Marketing for Consultants 

Author: Jay Conrad Levinson 

Publisher: Wiley 

Date: October 8, 2004 

 

Your Company Sucks 

Author: Mark Stevens 

Publisher: BenBella Books 

Date:  August 1, 2011 

 

Positioning 

Authors: Al Ries and Jack Trout 

Publisher: McGraw-Hill 

Date: December 13, 2000 

 

Jack: Straight from the Gut 

Authors: Jack Welch, and Mike Barnicle 

Publisher: Warner Books 

Date: August 28, 2005 

 

Winning 

Authors: Jack and Suzy Welch 

Publisher: Collins 

Date: April 5, 2005 
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Breakthrough Business Development 

Authors: Duncan MacPherson and David Miller 

Publisher: John Wiley & Sons 

Date: September 01, 2007 

 

Who Moved My Cheese? 

Authors: Spencer Johnson and Kenneth H. Blanchard 

Publisher: Vermilion 

Date: February 7, 2002 

 

Speed Wealth 

Author: T. Harv Eker 

Publisher: Peak Potentials Training 

Date: 2001 

 

Money Book for the Young, Fabulous and Broke 

Author: Suze Orman 

Publisher: Riverhead (TRD) 

Date: March 27, 2007 

 

Think and Grow Rich 

Author: Napoleon Hill 

Publisher: Ballantine Books 

Date: May 12 1987 

 

E-Myth Mastery 

Author: Michael E. Gerber 

Publisher: Harper Business 

Date: December 28, 2004 
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Don't Sweat the Small Stuff 

Author: Richard Carlson 

Publisher: Hyperion 

Date: January 1, 1997 

 

Networking is a Contact Sport 

Author: Joe Sweeney 

Publisher: Ben Bella Books 

Date: October 5, 2010 

 

Reinvention 

Author: Brian Tracy 

Publisher: AMACOM 

Date: January 5, 2009 

 

The Alchemist 

Author: Paulo Coelho 

Publisher: HarperCollins 

Date: May 1, 1993 

 

Trump Never Gives Up 

Author: Donald J. Trump 

Publisher: John Wiley & Sons Inc. 

Date: January 18, 2008 

 

Create Your Own Future 

Author: Brian Tracy 

Publisher: Wiley 

Date: April 5, 2005 
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Idea Man: A Memoir by the Cofounder of Microsoft 

Author: Paul Allen 

Publisher: Portfolio Hardcover 

Date: April 19, 2011 

 

Change Your Thinking, Change Your Life 

Author: Brian Tracy 

Publisher: John Wiley & Sons Canada, Ltd. 

Date: August 7, 2003 

 

The 7 Habits of Highly Effective People 

Author: Stephen R. Covey 

Publisher: Free Press 

Date: September 15, 1990 

 

A Book of Miracles 

Author: Ben Hecht 

Publisher: The Sun Dial Press 

Date: 1941 

 

Become a Better You 

Author: Joel Osteen 

Publisher: Free Press 

Date: October 15, 2007 

 

Your Best Life Now 

Author: Joel Osteen 

Publisher: Warner Faith 

Date: October 12, 2004 
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Awaken the Giant Within 

Authors: Anthony Robbins and Frederick L. Covan 

Publisher: Free Press 

Date: November 1, 1992 

 

Unlimited Power 

Author: Anthony Robbins 

Publisher: Free Press 

Date: December, 22 1997 

 

The Dream Book: Symbols for Self-Understanding 

Author: Betty Bethards 

Publisher: New Century Publications 

Date: June 2001 

 

Get the Life You Want 

Author: Richard Bandler 

Publisher: HCI 

Date: August 15, 2008 

 

Million Dollar Habits 

Author: Robert J. Ringer 

Publisher: Fawcett 

Date: November 28, 1990 

 

Seeds of Greatness 

Author: Denis Waitley 

Publisher: Pocket 

Date: July 1, 1988 
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Success Built to Last 

Authors: Jerry Porras, Mark Thompson, and John McCain 

Publisher: Wharton School Publishing 

Date: September 12, 2006 

 

Tuesdays with Morrie 

Author: Mitch Albom 

Publisher: Time Warner Paperbacks 

Date: July 24, 2003 

 

The Magic of Thinking Big 

Author: David J. Schwartz 

Publisher: Fireside 

Date: April 2, 1987 

 

The Power of Charm 

Authors: Brian Tracy and Ron Arden 

Publisher: AMACOM 

Date: March 1, 2006 

 

Hug Your Customers 

Author: Jack Mitchell 

Publisher: Hyperion 

Date: June 11, 2003 

 

Multiple Streams of Income 

Author: Robert G. Allen 

Publisher: John Wiley & Sons, Inc. 

Date: March 17, 2000 
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The E-Myth Revisited 

Author: Michael E. Gerber 

Publisher: Harper Collins 

Date: March 3, 1995 

 

Crunch Point 

Author: Brian Tracy 

Publisher: AMACOM/American Management Association 

Date: September 22, 2006 

 

The Power of Positive Thinking 

Author: Norman Vincent Peale 

Publisher: Ballantine Books 

Date: August 27, 1996 

 

The Success Principles 

Authors: Jack Canfield and Janet Switzer 

Publisher: Collins 

Date: January 1, 2007 

 

Goals! 

Author: Brian Tracy 

Publisher: Berrett-Koehler Publishers 

Date: March 2003 

 

The Amazing Results of Positive Thinking 

Author: Norman Vincent Peale 

Publisher: Fireside 

Date: March 12, 2003 
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In Search of Excellence 

Authors: Tom Peters and Robert H. Waterman Jr. 

Publisher: Profile Business 

Date: April 15, 2004 
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Appendix B – NetSoft’s Events 

 
Annual Gathering 
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Annual Gathering 
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Beach Day 

 

 

 

 

 

 

 

 

 



 

Tips on How to Take Control of Your Career 

62 
 

Beach Day 

 

 

 

 

 

 

 

 

 



 

Tips on How to Take Control of Your Career 

63 
 

Beach Day 

 

 

 

 

 

 

 

 

 



 

Tips on How to Take Control of Your Career 

64 
 

Firewalking 
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Firewalking 
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Firewalking 
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Firewalking 
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Firewalking 
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Firewalking 
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Firewalking 
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Luncheon 
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Luncheon 
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Open House 
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Open House 
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Personal Development 
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Personal Development 

 

 

 

 

 

 

 

 

 



 

Tips on How to Take Control of Your Career 

77 
 

Personal Development 
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Personal Development 
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Skydiving 
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Skydiving 
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Skydiving 
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Skydiving 
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Skydiving 
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Skydiving 
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The Awakening 
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The Awakening 
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The Awakening 
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The Awakening 
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Appendix C – Testimonials 

 

Vikram Singh Romana 

 

 

 

 

 

 

 

 

 

 

Saad Khan 

 

 

 

 

 

 

 

 

 

 

Aziz Ahmed 

 

 

 

 

 

 

 

“The instructors at NetSoft are fully 
certified and always willing to help the 

students. I wish I had joined NetSoft 

sooner.” 

“NetSoft really helped me achieve my 

goals and made me realize that hard 
work pays off. My family is so proud 
of me. Thank you, NetSoft.” 

“Courses at NetSoft are always fun, 

innovative and interactive. From the 
instructors to the course material, 

there is never a disappointment or a 
dull moment.” 
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Harveen Singh 

 

 

 

 

 

 

 

 

 

 

 Aamir Abdullah Ghanison 

 

 

Muhammad Sarshar Roshan 

 

 

 

 

 

 

 

 

 

 “Knowledge gained from NetSoft’s 

courses can be applied to all areas of 
life. My experience at NetSoft has 

made me realize the importance of 
education and personal 

development.” 

 “NetSoft is a wonderful institution 
with great facilities and excellent 

instructors, which make a huge 

difference to the overall learning 
experience.” 

“My instructor at NetSoft was very 
enthusiastic. He involved the class 

through discussions, and was 

extremely detailed and thorough. 
Overall, the course was exceptional.” 
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Sajid Hamid 

 

 

 

 

 

 

 

 

 

 

Ahmad Masood 

 

 

 

 

 

 

 

 

 

 

Qasim Umer 

 

 

 

 

 

 

 

 

 

“NetSoft is the embodiment of an 
outstanding IT institution. All the 

instructors care about the students 
and want them to succeed. It’s 

absolutely terrific.” 

“NetSoft has given me direction in my 

career and my life, and I am optimistic 

about the future.” 

“The instructors are excellent. They 
actually care about you, and want to 

see you succeed both inside and 

outside of the classroom.” 
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Fatima Zargham 

 

 

 

 

 

 

 

 

 

 

Shumaila Saeed 

 

 

 

 

 

 

 

 

 

 

Armend Mucaj 

 

 

 

 

 

 

 

 

 

“If I had to take another course, I 
would definitely choose NetSoft again! 

A phenomenal institution.” 

“For my circumstances to change, I 
must change — and things sure did 

change for me, all thanks to NetSoft’s 

outstanding instructors and facilities.” 

“‘NetSoft instructors’ philosophy 

behind education and learning is very 

inspiring and motivating.” 
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Renwil S. Causing 

 

 

 

 

 

 

 

 

 

 

Bhaskar Dhawan 

 

 

 

 

 

 

 

 

 

 

Adrian Hetmanski 

 

 

 

 

 

 

 

 

 

The trainer is full of energy and 
enthusiasm, and  he has a passion to 
help you achieve greater heights in life. 

“The subject was entirely new to me. 
All the topics, modules and labs were 

helpful, and the knowledge I acquired 
will definitely help me perform better 

in my work.” 

“The environment at NetSoft is one 
you have to experience. All the 

instructors are positive and 
supportive, and they really want 

students to succeed in life.” 

“The instructors at NetSoft encourage 
each student to reach their full 

potential.” 
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Aryan Sultani 

 

 

 

 

 

 

 

 

 

 

Fahad Syed 

 

 

 

 

 

 

 

 

 

 

Abidullah Mohsen 

 

 

 

 

 

 

 

 

 

“There wasn’t a single boring moment 
during the course — the instructors 

kept students’ full attention at all 
times. Simply excellent.” 

“The instructors at NetSoft do not 
sugarcoat anything; they share their 

real-world experiences, guide 

students, and want them to win and 
succeed in life.” 

“It doesn’t get better than NetSoft. My 

instructor’s sense of humour and 
exceptional industry experience was 
simply priceless.” 
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Appendix D – Author’s Introduction 

 
Tariq Azad, Founder and President of NetSoft College of 

Technology, and Author of Hire Me Mastery 
Tariq Azad, the founder and President of NetSoft College of 

Technology, is regarded as one of the IT industry’s leading 
professionals by industry peers, colleagues and students. 

 

Education 
Tariq has excelled professionally through his commitment to 
staying abreast of the constant changes within the IT field. He 

currently holds more than 100 certifications, including MCSA, 
MCSE, MCTS and MCITP (Vista, Mobile 5.0, Microsoft 

Communication Server, Windows 2008, Windows 2012 and 
Microsoft Exchange Server), MCT, CIW-CI, CCA, CCSP, CCEA, CCI, 

VCP, CCNA, CCDA, CCNP, CCDP and CSE. Tariq holds a Bachelor 

of Science in Information Technology from Capella University in 
the United States and a Bachelor of Commerce from the University 

of Karachi in Pakistan. 
 

Technical Background 
Tariq’s career in the IT field has spanned more than two decades. 

Throughout his career, Tariq has garnered experience in many 
areas of IT, including management, technology, design and 

assessment. Ten of Tariq’s 20+ years in the IT industry were 
spent as a consultant specializing in Active Directory and 

virtualization solutions in various industries, including 
government, telecommunications, manufacturing, 

pharmaceutical, retail, health care, technology and finance. 

 
Tariq is also a well-known subject matter expert in Microsoft 

Active Directory, Microsoft Exchange, Microsoft System Center 
Configuration Manager, Citrix XenApp, Citrix XenDesktop and 

VMware vSphere. He provides comprehensive solutions focused 

on Microsoft, Citrix and VMware technologies for clients ranging 
from 50 to 100,000 users, concentrating mainly on the 

architecture and deployment of access infrastructure solutions for 
enterprise customers. Additionally, Tariq serves as the company’s 

Strategic Business Unit Leader, a position in which he holds both 

technical and managerial responsibilities. 
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President and Instructor 
At NetSoft College of Technology, Tariq offers day-to-day 

leadership and guidance to his staff, instructors and students. He 
has led courses focusing on Microsoft Active Directory, Microsoft 

Exchange, Microsoft System Center Configuration Manager, Citrix 
XenApp, Citrix XenDesktop, VMware vSphere and Hire Me (Career 

and Employment Strategies). 

 

Author 
Tariq has co-authored multiple books, including the best-selling 

Hire Me Mastery, MCITP: Microsoft Exchange Server 2007 
Messaging Design and Deployment Study Guide: Exams 70–237 
and 70–238, The Real MCTS/MCITP Exam 640 Preparation Kit, 
The Real MCTS/MCITP Exam 647 Preparation Kit, The Real 
MCTS/MCITP Exam 647 Preparation Kit and Securing Citrix 
XenApp Server in the Enterprise. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


